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lndian Overseas Bank
9enlrol Office: P.B.No.: 3765, 263 Anno Soloi, Chennoi 600 002
lnveslor Relolions Cell
tRc/-b?-Tt19_20

: 044 - 28889333 /28415702
: inveslor@iobnel.co.in

10.02.2020

The Vice President
Nolionol Slock Exchonge Ltd.
"Exchonge Plozo", C-l Block G
Bondro-Kurlo Complex, Bondro (E)

Mumboi - 400 051

Deor Sir/Modom.

We refer our letier no. tRC/309/2019-20 doted 3O.Ol.2O2O ond inform thot the
Unoudited (Reviewed) Finonciol Results of the Bonk for the quorter ended
3lst December 2019 wos opproved by the Boord oi its meeling held todoy
(i.e.,10.02.20201.

The Meeting of lhe Boord of Directors commenced ot l,oo ptond concluded
ot2.o o p.m.

ln this connection, we enclose the following:
l. Unoudited (Reviewed) Finoncior Resurts for the quorter ended

3lst December 2019
2' Press Releose - performonce Highrighls for the quorter ended 3rsr

December 2019
3. Auditors' Limited Review Report

The obove informotion pursuont to Regurotion 33 of sEBr (LODR) Regurotions
moy be token on record.

Thonking you.
6

Yours foilhfully,

B Chondro
Generol Monoger & CFO
Encl: As obove

*

've

So

The Generol Monoger,
Deportment of Corporote Services
BSE limited
Floor l, P.J. Towers. Dolol Streel
Mumboi 400 001

Telephone
E-Moil

Regulotion 33 of sEBl (tisring obligolions ond Disclosure Requirements)
Regulolions, 2015- Unoudited (Reviewed) Finonciol Results of the Bonk foithe

Quorler ended 3l rr December 2019
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lndlon Eonk

Quorler ended 9 Monlhs ended Yeor 6ndedst.
NO. Porllculors

(Revlewed)
12.2019

(Revlewcd)
3r.l

(Revlewed)
3r.12.2019

(RGvlewed)
3t.l 't8

(Revlewcd)
3 t .03.201?
(Aud[ed)

l Eorned t
I I 17/discount on 976 866.496

l 1.26. I 83
Reserve Eonk of lndio ond{c) lnteresl on Bolonces

lnter Bonk Funds
I 3.809 7,r5l 48.949 61,415

2,589
t.l I

,3r l I 919
5

.36.241 I I 3,6?,903 ICosl 71,181 236,626 t94.t34Other
46.442 41.178 I I 24,53 I I6 TOTAL

4.43.560 ,7?9 4.22.245 12,89,t91 12.46,1 r 6.80.37r
OPERAIING PROTII 76,234 74,601 I 2,33,65 I 3,90,237

Provisions ond 2,99, r .081 61?,2499 lfems
I (+) from Ordinory Aclivities (s90. l (22s.003) (60.914) (848, l 1s96,054)lt

36 I It2 Nel Profil (+) / Loss{-l from Ordinory Activities ofter tox ( I G.l I ) (607.549) 134,6021 1867.t2t) lt7 s.272]l 1373./88)

I of lox 0 0 0

I

Rs.
shorePoid up equily shore copilol (Foce volue o, eoch

I I 1 4.1 55 I 9. t 4,1 55I Reserves ReservesRevoluotionexcluding per(os
of previous

17

shores held of lndio 9l .99 91 .99
5.53 lt 5.53I Rolio 9 6.
0.00 0.00 0.03Per Shore tn

ondBosico) EPSdiluted belore Extroordinory ilems of(Nel
lheforexpensel for theperiod, yeor dolelo forond

yeor lnof onnuolized)
2.471 t.l6l (4. tondBosic oflerEPS torilems

forperiod, lhe loyeor onddote lheto( yeorprevious
onnuolizedl

le 121
Rolios

Gross NPA

7,08, 7 t7 7 t7Gross NPA t/. r 20.00 6 t7 .l 23.% of Net NPA
5.8 r 9 I 5.8 r IRelurn on

Dole :10.02.2020
MANAGING DIRECTOR & CEO
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763, ANNA CHENNAI
Notes forming por, of tha Results ol Bonkthe forReviewed) ,he Quorler monthsNine ended3lDecember 2019

I obove finonciol results hove been reviewed theby Audii Commiltee theof ondEoord ihebyopproved Boord of Directorsthe onheldmeeting 2020.0,Februory resuThe rh hove been limitedtosubjected revtew lheby CentrolSlolulory Audilors oftn line thewith issuedguidelines theby BonkReserve of nd ro ndo os theper req ofuirements SEBI (Lisiirng ondObligotions
5.

? oThe bove finonciol hoveresulls been prepored thefollowing occosome ndopoliciesunting oProclices .lhose fol lowed thetnAnnuol Stonciol forls the ended ? 201
3

4

5

6

7

working results for lhe Quorter ended 9 monlhs period December 3 20 i 9 hove been orrived ol oflerNPAs, Slondord Assets, Foreig n Cunency Exposure,
COnSlrdering provision

os per guidelines Alt ther
Depreciotion on lnveslmenls a Non Performin s lnvestmenls.o usuol ond necessory provisions includi ng Gro tuily, Pension, Leove encoshm enl,employee benefits ond foxolion hove been mode on eslimoted bosis

other long term
ond ore subjecl lo odjustments if ony o t ihe yeor end.

ln occordonce wilh RBI circulor DBR.No. BP BC. I .06.201 /20 I 5- I 6 doled July I 201 ( bonkslor 3 disclosures including Leveroge Rolio
ore required lo

ond Liqu idity Coveroge Rotio under Bosel Fromework Ihe d isc losures ore beingmode ovo iloble on bon k websile ot the following link htlp:/ .iob.inlinveslor_cel l.ospx. The disc losures not subjected
nk.

Bosed on the ovoiloble finon
Unhedged Foreign Currency
Jonuory | 5, 201 4 ond hotds o I

rciol slolements ond the decl
Exposure lo their constituents
provision of Rs. I 1.08 crores os

oro lion borrowers, the Bonk hos esti moled th liobil itv iowords
I n terms of RBI c rrc U lor DBOD.NO.BP .BC.8s/2 l .06.200/20 1

?_ 4 doted
on December 3 I 20 I 9

During lhe quorler ended 30th Seplember 20 I 9 Bonk hos received Rs.3857 croreS from Govern menl of lndio towords preferentiololloiment of equ ilv sh ores On 28. i .20 I 9 Bonk hos ollotled 344,37 ,50,000 equity shores of foce volue of Rs. I 0/ eoch ot o issueprice of Rs .20 equity nper shore (incl ud ing o premium of Rs. i .20 per equiiy shore) lo Govglnrnsnl of lndio. the promoier of the
Govern men of lndio hos sonctioned copito of Rs. 4360 crores on 26. I 2.20 9 ond the Bonk hos receivedlowords preferenliol ol lolmeni of equily shores of

the 50me on Jon uory
lhe Bonk os Govern menl's investmenl ich r5 Pendins for ollollme nion do pprovol of s horeholders for rsSue of shores lo Governm

o

Poslo
enl of lnd rO on preferenliol bos rS is being obtoined throughBollol on d voli ng period for he some begins on 28th Jonuory 2020. I .00 d ends 26t h FebruPending receipl of Copitol of

on on ory 2020, ( .00 PM.Rs.4360 crores on 3 I l 2/201 9 the 50 me hos nol been considered for the of CRARPosilion os on 3 I a t)i 9 However tn ihe opinion of the Mo
purposes

the
nogement of ter inf usion of Copilo the RAR would be os fol50m hos not been reviewed ond certified by Stotutory Audiiors.

After lnfusion of Rs.4360 Crore os Coptiol
CET I 7.88%

CRAR 10.43%
The Bon k resiruc lured 2 607 MSM E occounis ond lreoled lhem os slondord ossetsDecember 20 1 9, os R BI crrculor 20 1 8-

o mo unting lo Rs.69 .69 Crores upto 3 l stper I 9 DBR No.B P a- l B/2 I .04 .048/20 1 8- l I doted l sl Jon uory 20 9 ond morn toined Provi lOn

Eonk is rn the proce5S of reossessi ng vorious componenls of defened toi ossel/liobilities
o ond necesSory odjustments if o ny be

Governmenl of lnd to hos pronounced Section l SBAA of lncome Iox Act I 96 I through Ioxolion Lows201 9 which provides o non reversible option to
(Amendmen r) Ordirno nce,

ilions. Ihe Bonk
poy corporote tox o t reduced rote effeclive sl April 201 I subiect to certoints cunently ln the process of evoluoling this option. Bonk continues lo recognize ihe loxesquorler o nd nine months period ended I I 2.20 I 9

income
per eorl rer provisions of Tox Lows.

The Eonk hos during the e
effecl from November 201

ruorter ended December 2019
7 ond cumulotive provision os

mode provision of R5 B5 crore lowords revtston of woges due wilh
on 3 I 1 2/20 l 9 slood ot Rs.224.64 crore.

The posilion of rn ve5tors' comploi nts lor the Period from Oclober 1.20t9 to December 31, 20lg is os under:Pending Comploints th beginning of the Quorler I

3
4
0

Comploinls received during th Quorler
Comploinls redressed during the euorter
Closing bolonce ol lhe end of lhe euorler

8

9

IO

tl

12

t3 provrston ofrolio Bonkthe onos Decem ber 3 20 9 slood oi 86.20%
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l4 ln line wilh RBt Circulor No.DBR.Bp
from prudeniiol norms on income
RBlis os under:

BC N 2 d led 20 9 Bonhe oreks ted diorequ losr5c d ivergencelion. o55elsrecognl clossi tifico o d ioproviS o lhedIn9 deloi divergence reporled by
5.

No.
Poriiculors

l in
2

3

5 I

8

9 9
t0

137.378.8r01l1 usteddj lot ihe yeor edend hMorc 3 2a 9 o io io coc lhekingd e provision 159.998.810)

li proviSions lo 28R5
Note: dvergenc duly inlat ,he q 20Dec 9l5 Th-" ihfigures 3 5i De 20 the tiboloncing gures reviewed ligure5 9respecl ed 32A ublish ed lo dole 30rh 2A 9Seplember

l6

Dclc : 10.02.2020 (
ECIORDIR & cEO

EXECUTIVT DIRECTOR EXECUTIVE OIRECTOR

THAN

Previour period / yeor ligure s hove been regrouped f reclossified / reononged where ver necessory
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OVERSEAS BANX
ENIRAT

SEGMENT REPORTING FOR THE ENOEO 3IST OECEMBER I
Rs. in lokh

Podlculort
Quoder andad I Monlhs ended Ycor ended

3t.12.20t t
(R.vlcwCd)

31.12.20r8
(R.vlcwcd)

3t.12.2019
(R.vi.w.d)

3r.12.20r8
(Revicwcd)

31.03.2()'t9
(Audited)

l) S.gmenl Revenuc
o) Treosury Operoiions | 64 332 I 59 567 2 A2 744 4 78 603 494950 6 5277)
b) Corporole / Wholesole Bonking I 69 483 1 46 179 l8l llt 4 80 258 5368r1 7 0l945
c) RetoilBonking 1 7087A I 87 089 t 59 497 529 175 5620 7 4) 775
d) Other Bonking Operoiions r5 01 I 9 A44 12 901 34 089 29 906 40 427
el Unollocoted 90 121 t2 606 717 t2 686 46 84?

Totol 5 t9 7i1 5 02 400 5 68 859 15 U. U2 16 36 36it 2t a3 r[o
Less: lnier segmenl Revenue 0 0 0 0 0 0
lncoma lrom Opcrotlon! 5 19 7i1 5 02 400 5 68 859 15 22 U2 16 36 364 2r E3 760

2) Segment Rerulls: Profit (+) / toss (,
o) Treosury Operotions 19 479 26 856 7t o72 7s 623 I l7 854 I 45 535
b) Corporote / Wholesole Bonkjnq 2 924 9 8t3 - 22 442 26 444 r3 5|
c) RetoilBonking 42 444 6t 746 41 820 I 52 995 208976 2 65 05r
d) Oiher Eonking Ope.olions t1 7A2 7 361 1r338 26 845 25 299 33 578
e) Unollocoted 53 100 12 570 630 l] 665 45 749
Operqting Prolll 76 234 74 601 'l il6 613 2 33 65r 3 90 234 5 03 38,1

Lcr3: Provl,ionr ond ConlinEencies 5 66 394 2 99 604 2 07 528 t0 El 7E0 6192{€ 10 i9 142
Profit Aller Provisions ond belore Tox -5 90 160 -2 25 @3 - 50 915 -E ,16 129 -2 59 olil -5 96 058
3) Scoment Assels
o) Treosury Operolions 87 62154 87 99 869 78802r0 87 62 154 7880210 77 5) fi7
b) Corporote / wholesole Bonkino 76 50 554 8t lt 577 87 38 854 76 50 554 87 38 854 87 93 505
c) ReloilBonking 70 05 102 72 t0 476 70 57 215 7005 to2 70 57 215 74 79 978
d) Other Bonkino Operotions 34 537 42 82) 40 @2 34 537 40 002 15978
e) LJnollocoted 9 44 716 9 s7 894 7 44 @1 9 4a 716 7 44col 9 59 969
Tolol 243 93 063 251 22 641 211 50 282 243 i3 063 2aa 60 242 250 00 837

4) SeEmcrlt Liobilltie.
o) Treosury Operolions 86 62 2Al 85 43 781 77 72 |6 86 62 201 77 72 116 75 30 039
b) Corporote / Wholesole Bonking 75 86 292 78 16 116 84 48 697 75 86 292 84 48 697 85 30 873
c) Retoil Bonking 69 72765 69 75 559 6830 6 69 72 765 6830i16 72 628.l
d) Oiher Eonklno Operolions r 2t0 16 572 24 66) l2t0 24 66t 35 5t9
e) Unollocoled 3 993 3 89 460 r 835 3 993 r 835 5 6r6
Tolol 232 26 161 237 11 $A 230 77 125 232 26 161 29 77 125

Co
Srgm.r Asret! - Segmenl Lioblllll.s

o) Treosury Operolions 99 953 2 56 088 r 08 094 99 953 I 08 094 2 2\ 26A
bl Corporole / wholesole Bonkinq 64 262 295 461 290 t57 64 262 2 90 157 2 62732
c) Retoil Bonking 32 337 2 34917 2 27 099 32 337 2 27 099 2 t7 177
d) Other Bonkino Ooerotions 33 327 26 249 r5 341 33 327 15 341 - t9 541

e) Unollocoled 9 36 723 5 68 438 7 42166 9 36 723 7 42166 9 54 353
Tolol l't 36 602 r3 81 153 t3 82 857 't I 66 602 13 82 857 t6 35 989

Noles on S.gmcnt Reportlng

l. Segment expenses ond liobilities hove been opportioned on lhe bosis of overoge segmenl orrels, wherever direcl oflocorion is not possibte.

2. Figures of the previous yeo/s/nine monlhs/quorlers hove been regrouped / reciossified / reoronged whereever considered necessory to
conespond wilh lhe cunent nine monlh! /quorters clossificotion / presentorion
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R SUBRAMANIAN AND COMPAIIY LLP
Chartered Accountanls

PATRO&CO
Chartered Accountants

SARC &ASSOCIAIES
Chartered Accountants

lndependent Auditor's Limited Review Report on Unoudited Stondolone Finonciol Resulls of
Indion Overseos Bonk for lhe quorter ended / period 9 months ended on 3l'r December 2019
pursuont to Regulotions 33 of the Securities ond Exchonge Boord of lndio {Lisling Obligotions
ond Disclosure Requirements) Regulotions, 20 I 5

To
The Boord of Direclors of
lndion Overseos Bonk
Chennoi

We hove reviewed the occomponying Slotemenl of Unoudited Stondolone Finonciol Resulls of
Indiqn Overseos Bonk ('the Bonk') for the quorter ended December 31, 2019 ond yeo|lo dote
results for lhe period from l'r April 2019 to 31'1 December 2019 ("the Slotement") olloched
herewith. The disclosures reloting 1o "Pillor 3 under Bosel lll Copitol Regulolions", "Leveroge
Rolio" ond "Liquidity Coveroge Rotio" os hove been disclosed on the Bonk's website ond in
respect of which o link hos been provided in lhe oforesoid stotements hove not been reviewed
by us.

2. This Stotement which is the responsibilily of the Bonk's Monogement ond opproved by lhe
Boord of Directors, hos been prepored in occordonce with recogniiion ond meosuremenl
principles loid down in Accounling Stondord 25 "lnterim Finonciol Reporting",('AS 25') the
relevoni provisions of Bonking Regulotion Act, 1949,1he circulors, guidelines ond directions
issued by the Reserve Bonk of Indio (RBl) from lime to time ("RBl cuidelines") ond other
occounting principles generolly occepted in Indio. Our responsibilily is to issue o reporl on the
Stolement bosed on our review.

3. We conducted our review of the stolement in occordonce with the Slondord on Review
Engogement (SRE) 2410. "Review of Interim Finonciol lnformolion Performed by the
Independent Auditor of the Entity" issued by the lnstitute of Chorlered Accounlonts of Indio.
This slondord requires lhot we plon ond perform lhe review to obloin moderote ossuronce os
to whether lhe Stotement is free of moteriol misstotemen'i. A review is limiled primorily to
moking inquiries of ihe bonk's personnel ond opplying onolyticol ond olher review procedures
opplied lo finonciol doto ond thus provides less ossuronce thon on oudil. We hove nol
performed on oudit ond occordingly, we do not express on oudil opinion.
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4. The slolemenl incorporotes the relevoni returns of 20 bronches reviewed by us, I foreign
bronch reviewed by oiher ouditors speciolly oppoinled for lhis purpose, ond unreviewed
returns in respecl of 3308 bronches {including 3 foreign bronches.48 Regionol Offices ond 7

Zonol Offices). ln the conduct of our Review, we hove relied on lhe review reporis in respect of
non-performing ossets submitted by the lnternol lnspectors of bonk for l05 bronches. These

review reporls covet 56.24 percenl (of which 40.53 percenl hos been covered by us) of lhe
odvonces porlfolio of the bonk. Aporl from ihese review reports, in lhe conducl of our review,
we hove olso relied upon vorious returns received from ihe bronches of ihe bonk.

5. Bosed on our review conducted os obove. subject to limilotion in scope os mentioned in Poro
3 obove, nothing hos come lo our ottenlion thol couses us to believe lhot ihe occomponying
Unoudited Stolements logether with the Notes thereon, prepored in occordonce with
opplicoble occounling slondords issued by the institule of Chortered Accountonts of Indio
ond olher recognized occounling prociices ond policies hos nol disclosed the informotion
required lo be disclosed in terms of regulolion 33 of lhe SEBI (Listing Obligotions ond Disclosure
Requiremenls) Regulotions. 201 5 os omended including ihe monner in which it is to be
disclosed, or lhot il conloins ony moleriol misstolement or lhot it hos not been prepored in

occordonce with ihe relevont prudentiol norms issued by lhe Reserve Bonk of lndio in respecl
of income recognition, ossel clossificotion, provisioning ond other reloled motters.

6. Emphosis of Molter:

We drow otlenlion lo:

ofe No 7 reloting io computolion of CRAR ofler the infusion of Copilol not reviewed by us

oie No. 8 to the slotement reloling to MSME restructuring ond
ote No. 9 to the slolemenl reloling to odjustmenls lo Deferred Tox Asset/ Liobilily.

Our Opinion is not modified in respect of lhe obove mollers.

o.N
b.N
c.N

For R SUBRAMANIAN AND COMPANY LtP
Chortered Accounlonts
FRN 4 r 37S/S200041

FoTSARC&ASSOCIATES
Chortered Accounlonts
FRN OO6O85N

(CHETAN IHAKKAR)

Portner

M.No. 114196

UDIN: 201 l4l96AAAAAF

For M. SRINIVASAN & ASSOCIATES
Chortered Accounlonls
FRN 0040505

\
(R\ ac0$rAl

SUBRAMANIAN)

Pciriner

M.No.8450

UDIN: 20008460AAAAAD5087

For PATRO & CO
Chorlered Accounionls
FRN 3IOIOOE

(N ANANDA RAO)

Portner

M.No.051655
UDIN: 20051 6554 AAAAG3477

Ploce : Chennoi
Dole : 10.02.2020
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o&
lndion Overseos Bonk

Centrol Office
C hennoi

During the current quorter lhe
sonctioned copitol infusion of Rs.4360
ol 10/3% post infusion of copitol.

10.02.2020

Government of lndio hos
crore ond the CRAR is stonds

a

*
o

Performance Highlights - 31 .12.2019

) Deposits -
F Advonces -F Business Mix -
> CASA -
> CASA Rotio -

F Operoling profil: Rs. 162 (3Ml! Net Loss: ns.OOZS iSrulF Operoling profit: Rs.2336 igMj! Net Loss - Rs.B6zr i9lrajD Gross NpA - 17.12%
D Net NpA - 5.81%

n R nott m

Rs.221290
Rs.l38643
Rs.359933
Rs, 85530
39.10%

Globol
CASA Rotio 39.1 0 39.54

tnNet lnterest Mor 1.94 r.93
Cost of De osits 5.37 5.46
Yield on Advo nceS 6.96 7.10
Cosl to lncome
Rotio

64.12 65.99

() IV ae erS
s

Press Releose

. The yeor 2019-20 is declored os yeor of resurgence. The Bonk plonslo come out of prompi Corrective acion Oy focusing onRecovery, low cost deposits ond less copitol consuming odvonces.

. Due to provisions mode during the quorter the Net NpA hosimproved to 5.gl% which is less thtn O.0O% prescriUed by RBI

. During ihe quorter GNpA reduced by Rs.5939 crore. GNpA rotiosstondsot 17.12 reducedfrom 20% eoe

o The provision coveroge rotio improve d to g6.2OT"

T'
a

Top Line - Milestones [Rs. in Croresl

Kev Performonce lndicolors

Domeslic
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2.

3

Performonce Hiqhliqhts for the euor,ter ended Decqmbe,r 31 2-019 eoe
(Sequentiol)

Tolol business stood of Rs.359933 crore os on 3lst December 20lg
os ogoinst Rs.365609 crore os on 30th September 2}lg.

Totol deposits stood of Rs.22l2g0 crore os on 3lst December 20.l9
os ogoinsl Rs.222258 crore os on 30th' September 2019.

CASA of the Bonk stood of Rs.85530 crores os on 3lsr December
2019 os ogoinst Rs.84595 crores os on 30ff' september 2019, on
increose by Rs.l 935 crores.

Gross Advonces stood of Rs.I38643 crore os on 3lsr December
2019 os ogoinst Rs.l4335l crore os on 30rn September 2}jg.

operoling Profil registered on increose of 2.14% for euorler ended
3lst December 2019 ond stood of Rs.762 crore os ogoinsl Rs.746.00
crore for the quorter ended 30tt'September 2}lg.

Net loss for quorter ended 3lst December 20lg is Rs.60z5 crore os
ogoinst Rs.2254 crore for quorter ended 30rn september 20.l9, due
to provision of Rs.5564 crores mode during the quorter for NpAs
ond lnvestments.

Totol income registered on increose of 9.46%for the quorler ended
3Ist December 2019 ond is Rs.5l9g crore os ogoinst Rs.5024 crore
for lhe quorter ended 30tt September 2}lg.

lnterest income registered morginol increose ond stood of Rs.2g6g
crore for lhe quorler ended 3lst December 2o1g os ogoinst Rs.2g40
crore for lhe quorler ended 30th Seplember 20I9.This moinly due
lo increosed recovery performonce of NpA in porliculor recovery
of lechnicolly writlen off occounls.

9. Non-interesl income regislered on increose of 13.10% ond stood ot
Rs .846 crore for the quorter ended 3lst December 2019 os ogoinst

*-
e

4.

5

6.

7

8.

* *
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Rs.74B crore
30th Septemb er 2019 .

for the q uorter ended

r0. Tolol Expendilure stood ot Rs.4435 irore for the quorter ended 3rsr
December 2019 os ogoinsl Rs.42lg crore for the quorter ended 30rn
September 20r9. The increose is due io emproyee's cosi increosed
by Rs.l46 crores on occounl of provisions mode for impending
woge orreors.

l'1. NPA MANAGEMENT: Gross NpA os ot 3]sr December 2019 reduced
by 2.88% ond stood ot Rs.23734 crore wilh rolio of 17,127. os
ogoinst Rs.28673 crore wirh rotio of 20% os or 30rn September 20'r 9.
GNPA hos reduced both in quonlum ond os o percenloge of Gross
Advonces eoe.

12. Totol recovery incruding technicor wrire off stood ot Rs.zOg5 crore
ochieved for quorter ended December '19 os ogoinst Rs.6720
crore ochieved for quorter ended September '19 while lhe totql
fresh slippoge (olher thon debits 1o existing NpA occounts) for
quorter ended December ' I g wos Rs. I 549 crore os ogoinsl Rs.I 295
crores for lhe previous quorter.

13. Nel NPA reduced by 4.03% os ol 3l'r December 2019 ond stood ol
Rs'7087 crore wilh rotio of 5.gr% os ogoinsr Rs.r250g crore with rotio
ol 9.84% qs on 30tt' Seplember 2019 lhus reducing NNpA by
Rs.542l crore in obsolule lerms.

Provision Coveroge Rolio improved lo g6.20% os on 3Isr December
2019 os ogoinst 7S.BS% os on 30rh September 2019.
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Tolol business stood of Rs.359933 crore os on 3lsr December 2019
os ogoinst Rs.3,70,901 crore os on 3l'i December 20,lg.

Tolol deposlls morginolly increosed to Rs.221290 crore os on 3lsl
December 2019 os ogoinst Rs.2,20,311 crore os on 3lsr December
20'18. The Bonk hos reduced the concentrotion of Bulk Deposils
ond high cost deposits ond increosed Retoil Term Deposits to hove
o stoble ond sustolnoble deposit profile ond reduce lhe cost of
funds.6
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3 CASA of the Bonk improved to 39.10% os on 3lst December 20lg
os ogoinsl 3726% os on 3lst December 2018 with YoY growlh ot
1.84 bps. Totol CASA hos increosed from Rs.82081 crores os on
3].12.2018 to Rs.86530 crores os on 31.12.2019.

Gross Advonces slood of Rs.1,38,643 crore os on 3ln December
2019 os ogoinst Rs.1,50,590 crore os on 3lst December 2018. Ihe
Bonk hos evolved o policy of not toking fresh exposures in stressed
sectors, below hurdle roted occounts ond BB ond below roted
occounts. The Bonk hos olso exited from occounts in the stressed
sectors, wherever feosible.

Reloil Segmenl grew by 9.21 YoY (Rs.31336 crores on 31.12.2019
over Rs.28693 crores on 31 . I 2.201 8).

Core Retoil Advonces especiolly Housing Loons segment grew by
7.45 % YoY. (Rs.14549 crores on 3I.12,2019 os ogoinsl Rs.'t3541
crores on 3l .12.20'18)

Operoting Profit for quorter ended 3lst'December 2019 stood ot
Rs.762.35 crore os ogoinsl Rs. 1466.15 crore for lhe quorter ended
3lst December 2018.

Nel toss for lhe quorter ended 3lst December 2019 increosed to
Rs.6075 crore. This wos due to provisions mode during the quorter.

Tolol income for the quorler ended 3lst December 20lg registered
stood of Rs.5197.95 crore

10. lnleresl lncome stood ot Rs.2862.66 crore for lhe quorter ended
3lstDecember20l9.

ll. Totol Expendilure stood ot Rs.4435.60 for the quorter ended 3lsr
December.
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NPA MANAGEMENT: Gross NpA os ol 3lsr December 2ol9 stood ot
Rs.23733.86 crore with rotio of 17.12% os ogoinst Rs.35zBZ crore with
rotio of 23767" os of 3lst December 201g.

Totol recovery including rechnicoily wrifien off occounrs regisrered
on increose to Rs.2085.04 crore for quorter ended December '19
os ogoinst the recovery of Rs.3z23 crore during quorter ended
December '18 while the totol fresh slippoge for quorter ended
December '.l9 stood of Rs.1647.82 crore. Recovery ochieved is
substontiolly higher thon srippoges during the quorter moinly due
to focused priority oction on orresting slippoges ond improving
recovery in NPA / OIS occounts.

14' Net NPA is contoined to Rs.7087.09.crore with rotio of 5.Bl% os ot
3lst December 20lg os ogoinst Rs.l7988 crore with rotio of 13.56%
os on 3lst December 2019.

15. Provision Coveroge Rolio improved lo 86.20% os on 3lsr December
2019 os ogoinsl 64.23% os on 3lsr December 2Olg.

P.rfor.on". Hiqhliohlr for lh. Nir. Months .nded D.ce.be, 31 2019

l. Operoting Profil stood of Rs.2336.51 crore os on 31.12.2019 ogoinst
Rs.3902.32 crore for Nine Months ended 3 r . 

,l 
2.20 

.l 
B.

2. Nel loss for Nine Months ended 31.12.2019 stood of Rs.g6zl.20
crore due to provisions mode os cigoinst Rs.1752.72 crore for the
corresponding period of the previous yeor ended 3'l .12.201g.

3. Totol income for Nine Months ended 31,12.20]g stood of Rs. 1s228
crore os ogoinst Rs.l 6364 crore for the corresponding period.

4. lnlerest income stood of Rs.866 4.g6 crore for Nine Months ended
31.12.20i9 os ogoinst Rs.gz97 crore for the corresponding period.

5' Non interesl tncome stood ol Rs.2264 crore for Nine Months ended
31.12.2019

31.12.20t8
os ogoinst Rs.3289 crore for Nine Months ended
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Before lnfusion of
Rs.4360 crore os

Copitol

Afler !nfusion of
Rs.4360 Crore qs

Coptiol

Regulolory
Requirement*

CET I 3.s3 7.88 5.50%

Tier I 5.53 10.43 7.00%

rl

R

Tolo
CRA

5.53 r 0.43 9.00%

6. Totql Expenditure stood of Rs.12Bg1 crore for Nine Months ended
3lst December 2019 os ogoinst Rs.r246r crore for Nine Months
ended 3lst December 2018.

Recovery including technicqlly written off occounts in NpA for
Nine Months ended 31.12.2019 is significonily higher ot Rs.l os2g
crore os compored lo Rs.l1662 crore for Nine Monlhs ended
31.12.2018 ogoinst the fresh slippoge of Rs.5875 crore for Nine
Months ended December'19 ond debils in existing NpA occounls
of Rs.38I crore for Nine Monlhs ended December'19. Recovery is
higher by 4l .73% over loto! NPA debits (slippoge + debits).

CAPITAT ADEQUACY RATIO CRAR

* Excluding CCB

Copitol lnfusion by Governmenl of !ndio:

Government of lndio hos sonctioned copitol of Rs.4360 crores on
26.12.2019 ond the Bonk hos received the some on Jonuory 3,2020
towords preferentiol ollotment of equity shores of the Bonk os
Government's investment, which is pending for ollottment os on dote.
Approvol of shoreholders for issue of shores to Government of lndio on
preferentiol bosis is being obtoined through Postol Bollot ond voting
period for the some begins on 28th Jonuory 2o2o, g.oo AM ond ends on
26th Februory 2020, 5.00 PM. with the copitol infusion, the revised /
improved copitol rotios will be os follows:

7
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Porticulors Bose! lll os on
3r . r 2.2019

Reg ulotory Req uirement*

CET I 5.53 s.50%
Tier I s.53 7.00%
Totol CRAR 5.53 9.00%
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* KEY FINANCIAL RAT!OS:

o Averoge cost of Deposit is 5.37% os on 31.12.2019 os ogoinst
5.41% os on 30.09.201 9.

o Averoge Yield on Advonces is 6,96% os on 3r.12.2019 os ogoinst
6.95% os on 30.09.2019.

. cost lo lncome Rolio is 64.12% os on 3l .12.20]9 os ogoinst 61 .79%
os on 30.09.2019.

. Nel lnlerest Morgin is 1.94% for the quorter ended 31.12.2019 os
ogoinst 1.86% os on 30.09.20.l9.

credit Deposil Rotio is 62.65% os on 31.12.20]9 os ogoinst 64.s0% os
on 30.09.20,l9.

INTRODUCTION OF NEW PRODUCT - IOB LOAN SECURE INSURANCE POLICY

our Bonk recently on 04.1.l.2019 introduced on lnsuronce policy
IOB Loon Secure Policy.

Loon Secure lnsuronce Policy is speciolly designed for customers of
Bonks. This lnsuronce Policy serves os sofety net obout repoyment of the
loon in the event the borrower suffers unfortunote diognose of listed lB
Mojor Medicol lllnesses or undergoing of Surgicol Procedures or witness
Accidentol Deoth, or Permonent Totol Disoblement on occount of
Accident resulting in inobility to remoin goinfully employed. Under this
lnsuronce Plon coveroge con be provided to ony borrowers like
Educotionol Loons, Housing Loons, vehicle loons, cleon loons, personol
loons, MSME /SME Loons including Mudro Loons, Gold Loons ond olso
other loons supported by colloterol security.

Principol Loon Borrowers ond Co Appliconts con be covered (The
opportionment of Sum lnsured sholl be on equol bosis omongst oll
insured persons) from oge 20 yrs to 65 yrs.
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Sum insured option ovoiloble ronging from minimum Rs.50o0O/- to mox Rs
3 Crores. The Policy con be token for I yeor I 2 yeors / 3 yeors. All the
covers opted for, sholl be renewed till the loon tenure or lifetime of
insured whichever is eorlier.

,.FX.RETAIL"

Treosury (F) hos lounched "Fx-RETAI[" troding plotform promoted by
cleorcorp Deoling systems (lndio) Ltd, o subsidiory of cleoring
corporotion of lndio Ltd. The plotform enobles retoil, MSME ond
Corporote customers to fix Foreign Exchonge Rotes.

Revision of Service Chorges for LGs/SBLCs issued for Buyer's Credit to
comply with RBI guidelines, to keep the rotes competitive ond to
ougment fresh Buyer's Credit business under Trode Credit.

"Aulo FX "

Bonk hos tied up with J. P. Morgon chose Bonk (JPMC) for o new
product nomed Aulo FX which enobles bronches to poy over 120+
currencies ond receive in 40 currencies on beholf of our customers
through USD occount mointoined with them,

Cloim Settlemenls:

Copturing of deoth cloim settlements time period is introduced in finocle
os per initiotive under EASE

To reduce the customer comploint ond hossle-free customer service,
Bonk hos enhonced the threshold limits for deoth cloim settlement from
25,0001- to Rs.1,00,000/- under simplified procedure.
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