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March 31,2021

Sir/Madam,

Pursuantto Regulation 33 of the SEBI (LODR) Regulations, 2015, Board of Directors of the
Company in their Board Meeting held today i.e. June 29,2021, inter-alia, considered and
approved the Audited Financial Results of the Company for the quarter and year ended
March 31,2021.

Kindly find enclosed herewith Audited Financial Results for the quarter and year ended
March 31,2021along with Auditor's Report thereon.

The meeting commenced at 1230 hours and concluded ao30f hours.

The aforesaid information is also available on the website of the Company i.e.
www.irctc.com.

This is for your information and record please.

Thanking you,

Yours faithfully,
Corporation LimitedFor and on behalf of lndian Railway
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(Suman Kalra)
Company Secretary and Gompliance
Membership No. : FCS: 9199

Encl: As above
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Cl N : 174899D11999GO1 101707

REGISTERED & CORP.OFFICE: 11th FLOOR, 8-148 STATESMAN HOUSE BARAKHAMBA ROAD, NEW DELHI-11OOO].

SEGMENT WISE REVENUE, RESULTS, ASSETS AND LIABILITIES

FOR THE QUARTER AND YEAR ENDED 31ST MARCH, 2021

1 SEGMENT REVENUE

Profit/Loss (before tax, interest and investments

Notes:
L. Assets and Liabilities used in the company's business are not identified to any of the reportable segments as these are used
interchangeably between segments. The Company believes that it is currently not practicable to provide segmental disclosure
relating to total assets and liabilities since a meaningful segregation of the available data could be onerous.

2.For the year ended ended 31st March, 2021, segment results includes income under exceptional items of { 3939.81 Lakhs which is

allocated to various segment results as under:-

Segment

Catering

Railneer

lnternet Ticketing

Tourism

For & on behalf of the Board of Directors

t ln lakhs
840.50

273.22

2,656.s6

229.54

Place : New Delhi

Dated :29th lune,2021
Chairperson & Managing Director
D1N108083674

lndian Railway Catering & Tourisrh Corporation Limited

PARTICUTARS

Amount in t Lakhs

Quarter ended
31.03.2021 ?t.L2.2020 31.03.2020 31.03.2021 31.03.2020

(Audited)l lunaudited' {Audited' (Audited'

r) Catering 6.738.9s 4.895.54 22.536.s8 22,340.88 1.03.322.s2
:) Rail neer 2,780.60 1.693.51 5.100.01 5,723,76 22,795.92
r) | nternet Tick€tins 27,201,.Ot 14.302.08 19.350.19 44,855.55 61.980.45
jlTourism 3.158.11 7.546.O4 10.201.89 5,384.84 29,523.s3
r)State Teertha ?73.)6 9.408.95
IOTAL (Revenue from Operations) 33878.6i 22.437.37 57.571.93 7830s.03 2.26.43L.37

2 SEGMENTS RESULTS

Caterine (721..7s' (794.73 7.674.A5 t8.42C.88 10,733.38
r) Rail neer (58.081 (204.33 7.492.70 5,140,32
:) I nternet Ticketing 17,366.02 10.905.66 75.247.O7 35.322.27 49,267.69
l)Tourism @.224.76 n.r44.63 n2.64 (7.038.3! 1.057.53

rlstate Teertha (40.99 7.437.7a
rOTAL L2.362.O3 8,162.57 18,360.99 19,318.32 67.636.70
qdd: lnterest lncome 1.s58.00 7676.3( 950.38 6,770.60 5,321.60

PROFIT BEFORE TAX 13,920.03 10.438.93 19.32L.37 26.088.92 72,9s8.30



lndian Railway Catering & Tourism Corporation [imited
CIN : 174899D11999GO1101707

REGISTERED & CORP.OFFICE: 11th FLOOR,8-148 STATESMAN HOUSE, BARAKHAMBA ROAD, NEW DELHI-110001

STATEMENT OF ASSETS & LIABILITIES

PARTICUTARS

Amount in { lakhs
As AT 31.03.2021

(AUDITEDI
AS AT 31.03.2020

(AUDITED)

ASSETS

NON CURRENT ASSETS

Propertv, Plant & Equipments 79,707.28 15,585.09

Capital Work in Progress 2,430.3r 1,620.79

lnvestment Propertv 2,733.56 2,738.82
lntaneible Assets 669.2s 434.07

Right-of-use Assets 7,885.53 9,7LO.75

FINANCIAL ASSETS

lnvestments o.32 0.32

Loans 19.22 78.14

Other Financial Assets 8.06 8.06

Deferred Tax Assets (Net) 7,1.88.s7 6,672.47

Other non-current Assets 3.468.37 2,625.80

CURRENT ASSETS

I nventori es 654.04 976.30

FINANCIAL ASSETS

lnvestments
Trade Receivables s4,004.83 77,192.64

Cash and Cash Equivalents 34,502.4r 59,739.4L

Bank Balances other than Cash and Cash

Eouivalents 1,7L,547.L5 69,903.38

Loans L,L24.97 1,1.88.91

Other Financial Assets 10,300.s4 14,798.83

Current Tax Assets (Net) 3,617.70 4,286.73

Other Current Assets 56,142.t7 s6,048.94
Total Assets 3,16,604.28 3,24,L49.45

EQUITY AND TIABITITIES

Equrw
Equitv Share Capital 16,000.00 15,000.00

Other Equity 1,30,695.18 t,t5,382.17

TIABILITIES

NON CURRENT TIABILITIES

FINANCIAT LIABILITIES

Other Financial Liabilities 8,011.61 8,07t.48

Provisions 7.256.54 7,229.OO

Other Non-Current Liabilities 863.16 776.81

CURRENT TIABILITIES

FINANCIAL LIABILITIES

Trade Payables 18,030.96 17,046.68

Other Financial Liabilities 69,220.21 77,9L8.O4

Provisions 1,085.10 7,733.78

Other Current Liabilities 64,979.91. 80,486.91

Current Tax Liabilities (Net) 467.6r 104.58

TOTAT EqUITY AND TIABILITIES 3,16,504.28 3,24,L49.45

Place : New Delhi

Dated:29th June,2O2L

For & on behalf of the Board of Directors

Rajtil{asij

DIN:-08083674
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Indian Railway Catering & Tourism Corporation Limited
Statement of Cash Flow for the year ended 3lst March,2021

Amount (t in Lakhs

Particulars For the year ended 31st
March 2021

For thc ycar ended
3Ist March 2020

A. Cash Flow from Operating Activities
Profit before tax
Adjustmenls for :-

Depreciation

hnpailrnent Loss

[,oss or-r sale o1'Fixed Assets

Interest Income

Dividend Income flom Mutual lund

Interest Expenses on Lcase Liabilities
ltental Incorne lrom Investment Prope(y
Amortization o f' Capital Grant
Income f'rorn amortisation of def'erred security deposits-l,iability
Interest Income on Unwinding ol'Discounts on security deposits

Unrvinding of disoount on security deposits liability
Unr.vincling ol'discount on security deposits assets

Opcrating Profit before operating capital changes (l)
Adjuslments for :-
Decrease / (lncrease) in Inventories
Decrease/ (lncrease) in Trade & Other Receivables

Decrease/ (lncrease) in Other Non Current Financial assets

Decrease/ (lncrease) in Other Current Financial assets

Decrease/ (hrcrease) in Other Current assets

Decrease/ (lncrease) in Other Non Current assets

Decrease/ (lncrease) in Financial Assets Loans
(Decrease) / Increase in other Non current finacial liablity
(Decrease) / lncrease in Non Current Provisions
(Decrease) / Increase in Other Non current liablities
(Decrease) / Increase in trade payables

(Decrease) / lncrease in Other tinancial liablity
(Decrease) / Increase in Other Cr-rrrent Liability
(Decrease) / Increasc in Current provisions

(2)
(l+2)Cash generated fronr operation

Income '['ax I'}aid (Nct of-rel'unds)

Total Cash generated from Operating Activities

B. Cash l'low From Investing Activities
Sale/Disposal of Property, Plant and Equipment's & Other intangible assets

Purchase of Property, Plant and Equipment's & Other intangible assets
Interest Received

Dividend received
Investment in Mutual Funds

Changes in Other Bank balances

Rental hrcorne I'rom L.rvestment Property
Capital Advances given during the Year

Net Cash used in Inyesting Activities

C. Cash Flow From Financing Activities
Payment of principal portion of Lease Liability
Payrnent of interest portion of Lease Liability
Dividend Paid (including Tax on Dividend)

Net Cash gcnerated from Financing Activities

Net Increase/(Decrease) in Cash and Cash Equivalents (A+B+C)
Opening Cash & Cash Equivalents

Closing Cash & Cash Equivalents
Reconciliation of Cash & Cash Equivalents

26,088.92

4,628.42
122.97

3. r0
(6,50e.67)

(260.e3)
626.14

(234.98)
(44. l6)

( r e8.e6)
(6.r r)

188.84

5.20

72,958.31

4,021.07

233.s1

(4,93 1.86)

(389.74)

534.31

(76.13)
(1 t 1 .42)
(267.33)
(19.47)
199.73

17.00

24,408.78

322.26
23,787.81

6,147.90
(6e3.23)
(22.78)
68.96

(63 5.8 I )
459.03

329.46
979.41

(8,172.19)
( r 5,507.00)

(48.68)

72,167.98

(187.43)
( l 9,08e.28)

(12,602.03)
(8,4s9.00)

94.40
(113.26)
716.35

(217,94)

57 4.55

(2,281.60)
15,446.49

18,8 14.85

1,735.80

7 ,015.14
31,423.92

(s,568. l0)
66.s99.88

(6,696.94) (2s,6e2.64)

24,726.98

9.41

(7,734.12)
4,860.06

260.93

(41,643.77)

234.98
( 1 ,27s.00)

40,907.24

47.90
(3,530.25)
6,217.60

389.7 4

( r,906.78)

7 6.13
(4s0.00)

(45.287.51) 844.34

(676._47)

(4.000.00)

(1,21r.00)

(26.808.t2)

9.676.47\ (28.019.r2)

(2s,237.00)
59,139.41

13,732.46

46.006.9s
34,502.41 59,739.41
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Cash and Cash Equivalent Comprises of
Cash on hand

Chequesidralts on hand

Balanoes with banks:

- In Current Account

- In Flexi Account

- In Fixed Deposits with original maturity of less than
three rnonths

34,07 5.95

416.64

58, l 39.07
1,592.03

Cash and Cash Sheet 739.41

Notes:-
l. The Cash Flow Statement has been prepared under the Indirect method as set out in Ind AS-7 on Cash Flow Statement issued by the

of Chartered Accountants of India.
2. The company adopted the amendment to Ind-AS 7 effcctivc from April 1,2017, which require the entities to provide disclosures that enable

users offitrarrcial statelnents to evaluate changes in liabilities arising l}orn finanoing aotivities, including both changes arising lrom cash forvs
and non-cash changes, suggesting inolusion ofa rcconciliation between the opening and closing balances in the Balance Sheet fbr liabilities
arising from financing activities, to meet the disclosure requirement.

Reconcilation of Liabilities arising from financing activities

on behalf of the Board of Directors

Place: New Delhi

Dated : 29th June, 2021

Chairperson & Managing Director

D1N108083674

Particulars As at 31st March, 2021 As at 3lst March,
2020

Opening Balance

Cash florvs:-
-Repayment

-Proceeds

Non-Cash:-
- l:air Value
-Net Additions to right of use assets in exchange ibr

inoreased Iease liabilities and other ad.iustments

Closing Balancc

7,923.44

676.47

626.14

-88.22

8,443.27

I,21 1.00

s34.31
1s6.86

7.784.89 7,923.44



P.R. MEHEA &C O.
CHARTERED ACCOUNTANTS

901, New Delhi House,27 Barakhamba Road,
Connaught Place, New Delhi-110001
Tel : +91-11-43156156, 43156100
E-mail : prmdg @ prmehra.com/prmaudit@ rediffmail.com

I N DEPENDENT AUDITORS' REPORT

To the Members of

lndian Railway Catering and Tourism Corporation Limited

Report on the Audit of the Standalone Financial $tatements

A--1,-t_--uprnrolr

We have audited the accompanying Standalone Financial Statements of lndian Railway Catering and

Tourism Corporation Limited ("the Company"), which comprise the Balance Sheet as at March 31,2021,

the Statement of Profit and Loss, including the Statement of Other Comprehensive lncome, the Cash

FIow Statement and the Statement of Changes in Equity for the year then ended, and Notes to the

Standalone Financial Statements, including a summary of significant accounting policies and other

explanatory information.

ln our opinion and to the best of our information and according to the explanations given to us, the

aforesaid Standalone Financial Statements give the information required by the Companies Act, 2013,

as amended, ("the Act") in the manner so required and give a true and fair view in conformity with the

accounting principles generally accepted in lndia, of the state of affairs of the Company as at March 31,

2A2i, its profit including other comprehensive income, its cash flows and the changes in equity for the

year ended on that date.

Basis of Opinion

We conducted our audit of the Standalone Financial Statements in accordance with the Standards on

Auditing (SAs) specified under section 143(10) of the Act. Our responsibilities under those Standards

are further described in the Auditor's Responsibilities for the Audit of the Standalone Financial

Statements section of our report. We are independent of the Company in accordance with the Code of

Ethics issued by the lnstitute of Chartered Accountants of lndia together with the ethical requirements

that are relevant to our audit of the financial Statements under the provisions of the Act and the Rules

thereunder, and we have fulfilled our other ethical responsibilities in accordance with these

requirements and the Code of Ethics. We believe that the audrt evidence we have obtained is sufficient

and appropriate to provide a basis for our audit opinion on the Standalone Financial Statements.

Emphasis of Matter

1. We draw attention to Note No. 56 regarding non-sharing of convenience charges (earlier known as

service charges) amounting to Rs.299.13Crore during the financial year ended March 31, 2021 (upto

March 21, 2021 Rs.648.77Crores) earned by the Company on online ticket booking since the

management represented that unlike the previous arrangement with the Railways' there is no such

obligation upon the company to any convenience charges earned with the Railways on which we have

relied upon.

2. Railways share of 15% on the revenue earned from supply of food from base kitchens, which are in the

nature of departmentally managed units operated by the Company of Rs.2.96 Crore for the previous

financial year was not charged to revenue. Further, pending clarification from the Railways, share

l'*ffi;itifu,

H.O.56, Darya Gani, New Delhi-110002, Tel: 01 1-45325600



5.

6.

3.

4.

7.

B.

L

10.

11.

trains operated under partialunbundling model in previous financialyears amounting to Rs.1B.49Crore
was also not charged to revenue.

We draw attention to Note No.79 regarding increase in license fee by 15.5o/o without doing assessment
of sales for the period November 18, 2019 to March 22,2020 and the matter is sub-judice. Since there
is uncertainty in realisation, revenue amounting to Rs.14.45Crore has not been recognised during the
year ended March 31,2021.

We draw attention to Note No. 77 regarding certain applications made by the Company for advance
ruling relating to applicability of Goods and Services Tax in respect of certain income / receipts
amounting to Rs.335.95Crore for which the decision of the Authority for Advance Ruling is awaited.

The input tax credit receivable of Rs.17.35Crore appearing as an asset in the books of account of the
Company as on March 31,2021 is yet to be reconciled on the GST portal. Refer Note No.70.

The commissioner of VAT vide order dated 23rd March 2006 had levied VAT on on-board catering
services in train treating the same as sales. The plea of the company was not accepted by the Appellate
Tribunal as well as by the Hon' Delhi High Court and SLP is now pending at the Hon' Supreme Court.
The company has provided the VAT liability of Rs.82.51Crore (net of corresponding VAT lnput and
service tax paid) since the Company contends that only one of these taxes can be made applicable.
VAT lnput amounting to Rs.11.19 Crores have been stated as balance due from statutory authorities
under Current Asset. (Refer to Note 37.4).

Reconciliation between the transactions executed through 3'd party applicationslportals as well as
manual data with the financial information posted in the books of accounts could not be made and
accordingly reliance was placed on information available on records and verified on test check basis as
per the financial books. ln our opinion the data posting between all the 3'd party application / portals
need to be fully automated & documented for verification.

Transaction by transaction reconciliation could not be made for certain bank accounts being handled at
lnternet Ticketing division of the Company on account of voluminous ticket booking and cancellation
transactions on behalf of Railways. (Refer to Note No^ 3B).

We draw attention to Note No. 37.5 regarding waiver of shorlfall compensation payable to DCOs not
accepted by certain parties amounting to Rs.2.21Crore.

Provision has been made for fixed charges (custody and fixed haulage) for the year ended March 31,
2021 payable to Railways for 3 trains being operated by the Company and the company has made
representation to the Railways for waiver of these charges for non-operational period amounting to
Rs.27.93Crore for which the response of Railways is awaited. Refer Note No.76.

There are large number of legacy debit & credit balances including those pertaining to the period of
transfer of operations from / to the Railways which are pending for conftrmation & reconciliation,

Key Audit Matter

Key audit matters are those matters that, in our professionaljudgement, were of most significance in
our audit of the Standalone Financial Statements of the financial year ended March 31, 2021. These
matters were addressed in the context of our audit of the Standalone Financial Statements as a whole
and in forming our opinion thereon, and we do not provide a separate opinion on these matters. We
have determined the matter described below to be the key audit matter to be communicated in our
report.



Due to pandemic (COVID-19) since March 2020, the entire operations of the Company for the year

ended March 31,2021, which are mainly dependent on train operations, got affected significantly
resulting in sharp decline of 65% in revenue from operations (from Rs.2,264.31Crore in FY 2019-20 to
Rs,783.05 Crore in FY 2020-21) and reduction in profitability (from Rs.509.44Crore in FY 2019-20 to
Rs.193.13Crore in FY 2020-21), COVID-19, in our opinion, most likely will also impact revenue and
profitability for the financial year 2021-22 even though it is premature for the management and auditors
to forecast impact with credibility at this stage. However, the management expects its operations to
reach optimum levels once the situation improves / normalises post lifting of local lockdowns declared
by various State Governments, ln view of sufficient liquidity, profitability and improvement expected in

operations during 2021-22 and onwards, the management expects to continue its operations without
any material uncertainty on which we have relied upon. (Refer to Note No, B0)

lnformation Other than the Financial Statements and Auditor's Report Thereon

The Company's Board of Directors is responsible for the other information. The other information
comprises the information included in the Annual Report, but does not include the Standalone Financial

Statements and our auditor's report thereon.

Our opinion on the Standalone Financial Statements does not cover the other information and we do

not express any form of assurance conclusion thereon,

ln connection with our audit of the Standalone Financial Statements, our responsibility is to read the

other information identified above when it becomes available and, in doing so, consider whether the
other information is materially Inconsistent with the Standalone Financial Statements or our knowledge
obtained in the audit, or othenruise appears to be materially misstated.

When we read the other information, lf we conclude that there is a material misstatement therein, we

are required to communicate the matter to those charged with governance. Such other information is

pending as on the date of our audit report.

Responsibilities of Management for the Standalone Financial Statements

The Company's Board of Directors is responsible for the matters stated in section 134(5) of the Act with

respect to the preparation of these Standalone Financial Statements that give a true and fair view of
the financial position, financial performance including other comprehensive income, and cash flows and

changes in equity of the Company in accordance with the accounting principles generally accepted in

lndia, including the lndian Accounting Standards (lnd AS) specified under section 133 of the Act read

with the Companies (lndian Accounting Standards) Rules, 2015, as amended.

This responsibility also includes maintenance of adequate accounting records in accordance with the

provisions of the Act for safeguarding of the assets of the Company and for preventing and detecting

frauds and other irregularities; selection and application of appropriate accounting policies; making
judgmonts and estimates that are reasonable and prudent; and design, implementation and

maintenance of adequate internal financial controls, that were operating effectively for ensuring the

accuracy and completeness of the accounting records, relevant to the preparation and presentation of

the Standalone Financial Statements that give a true and fair view and are free from material

misstatement, whether due to fraud or error.

ln preparing the financial Statements, management is responsible for assessing the Company's ability

to continue as a going concern, disclosing, as applicable, matters related to going concern and using

the going concern basis of accounting unless management either intends to liquidate the Company or

to cease operations, or has no realistic alternative but to do so.

Those Board of Directors are also responsible for overseeing the Company's financlal
process.



Auditor's Responsibility for the audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial Statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with SAs will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individuatly or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial $tatements.

As part of an audit in accordance with SAs, we exercise professional judgement and maintain
professionalskepticism throughout the audit. We also:

ldentify and assess the risks of material misstatement of the financial Statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sutficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances. Under section 143(3Xi) of the Act, we are also responsible for
expressing our opinion on whether the Company has adequate internal financial controls system in

place and the operating effectiveness of such controls.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

Conclude on the appropriateness of management's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or

conditions that may cast significant doubt on the Company's ability to continue as a going concern, lf
we conclude that a material uncertainty exists, we are required to draw attention in our auditor's report
to the related disclosures in the financial Statements or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor's

report. However, future events or conditions may cause the Company to cease to continue as a going

concern.

Evaluate the overall presentation, structure and content of the financial Statements, including the

disclosures, and whether the financial Statements represent the underlying transactions and events in
a manner that achieves fair presentation.

We communicate with those charged with governance regardrng, among other matters, the planned

scope and timing of the audit and significant audit findings, including any significant deficiencies in

internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related

safeguards.

From the matters communicated with those charged with governance, we determine those matters that

were of most significance in the audit of the Standalone Financial Statements of the current period and

are therefore the key audit matters. We describe these matters in our auditor's report unless law or

regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we

determine that a matter should not be communicated in our report because the adverse consequences

of doing so would reasonably be expected to outweigh the public interest benefits of such

communication.
ri
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Report on Other Legal and Regulatory Requirements

1. As required by the Companies (Auditor's Report) Order, 2016 ("the Order"), issued by the Central
Government of lndia in terms of sub-section (1 1) of section 143 of the Act, we give in the Annexure 1 a

statement on the matters specified in paragraphs 3 and 4 of the Order.

2. As required by Section 1a3(3) of the Act, we report that;

(a) We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our audit except for non-receipt of balance
confirmation letters for amounts due from / to the Railways, certain other debtors, creditors and
balances / deposits held with the banks.

(b) ln our opinion, proper books of account as required by law have been kept by the Company so far
as it appears from our examination of those books.

(c) The Balance Sheet, the Statement of Profit and Loss including other Comprehensive income, the

Cash Flow Statement and Statement of Changes in equity dealt with by this report are in agreement
with the books of account.

(d) ln our opinion, except for the following matter, the aforesaid Standalone Financial Statements
comply with the lndian Accounting Standards specified under Section 133 of the Act:

lntegration charges (Non-Refundable one-time) received from booking agents for providing connectivity

with the Company's Portalfor railway ticket online booking are recognized as revenue over the initial

contract period of one to three years since the company contends that the renewal is unilateral at the

option of the Company. In our opinion, since these contracts for integration and annual maintenance
charges are generally being renewed by the Company, these can't be treated as distinct contracts and

accordingly, income from integration charges should be recognized over the expected contract period

(estimated 20 years) as per the requirements of lndian Accounting Standard 115 ("lnd AS") on
"Revenue from Contracts with Customers". This accounting treatment has resulted into understatement
of revenue by Rs.0.95Crores for the year ended March 31,2021 (previous year overstatement by

Rs.6.33Crore) and other equity comprising of retained earnings as at March 31,2021 overstated by

Rs.36.79Crore (Rs,37.74Crore as at March 31, 2A20) as per data furnished by the management. Refer

Note No.2(pXvi).

(e) ln terms of Notification No, 463 (E) dated 5th June, 2015 issued by the Ministry of Corporate affairs,

provisions of Section 164(2) of the Act regarding disqualifications of the Directors, are not applicable
as it is a Government Company,

(f) With respect to the adequacy of internal financial controls over financial reporting with reference to

the Standalone Financial Statements of the Company and the operating effectiveness of such controls,
refer to our separate Report in Annexure 2,

(g) As required by sub section (5) of section 143 of the Act, we enclose herewith "Annexure 3", a

Statement on the Directions issued by the Comptroller and Auditor General of lndia.

(h) With respect to the other matters to be included in the Auditor's Report in accordance with Rule 1 1

of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of our information

and according to the explanations given to us:

i. The Company has disclosed the impact of pending litigations on its financial position in its Standalone

Financial Statements. Refer Note No.37.2 to 37.5 of the Standalone Financial statements.

ii. The Company has not entered into any longterm contracts including derivative contracts.



iii. There were no amounts which were required to be transferred to the lnvestor Education and

Protection Fund by the Company.

For P.R. Mehra & Co
Chartered Accountants
(Firm's Registration No. 000051N)

(Partner)

Membership No: 013910
Place: New Delhi

Dated: June 29,2021

UDIN: >tog>6qg h*h h A F81 57
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"Annexure 1" referred to in paragraph 1 under 'Report on Other Legal and Regulatory
Requirements' section of our report of even date on the Standalone Financial Statements of
lndian Railway Catering and Tourism Corporation Limited for the year ended March 31,2021

1. a. The Company has maintained proper records showing full particulars, including quantitative

details and situation of fixed assets (property, plant & equipment) except for number-wise
identification of these assets.

b. The Company has physically verified its fixed assets (property, plant & equipment) at the year-

end which, in our opinion, is reasonable having regard to the size of the company and the nature
of its fixed assets (property, plant & equipment). However, the proper documentary evidence for
physical verification of assets at PPP Railneer plants as well as instructions for physical verification
needs to be elaborated and followed uniformly. We note that a large number of items of fixed
assets (plant & equipment), which are not available / damaged / condemned /not working/not
serviceable as per remarks given in physical verification sheets, continues to appear in fixed
assets (property, plant & equipment) as on March 31,2021 which have not been dealt with in the
books of account by way of deletion / write-off.

e, The title deeds of immovable properties are held in the name of the company. However, original
title deed of property amounting to Rs.0,1GCrore was not produced to us for verification.

2. The physical verification of inventory has been conducted at reasonable intervals by the company and

no material discrepancies were reported on physical verification of the inventory.

3. The Company has not granted loan, secured or unsecured to companies, firms, Limited Liability
partnerships (LLP) orother parties covered in the register maintained under section 189 of the
Companies Act, 2013. Accordingly, paragraph 3(iii) of the Order is not applicable to the Company.

4. ln our opinion and according to the information and explanations given to us and on the basis of
our examination of the records of the company, the company has not given any: (i) loans, guarantee

or provided security in connection with any loan taken by directors and parties covered under section
185 and (ii) loans, guarantee or provided security, made investment under section 186 of the

CompaniesAct,2013, Accordingly, paragraph 3(iv) of theOrder is not applicable to the Company.

5. The Company has not accepted any deposits from the public as envisaged and accordingly, para

(v) is not applicable to the company.

6. According to the information and explanations given to us, in our opinion the Central Government

has not prescribed the maintenance of cost records under section 148(1) of theAct. Accordingly,
paragraph 3(vi) of the Order is not applicable to the Company.

7. a. According to the information and explanations given to us and on the basis of our examination
of the records of the Company, the company was regular in depositing undisputed statutory dues
including provident fund, and other material statutory dues applicable to it to the appropriate
authorities. However, there were many delays in deposit of Tax Deducted at Source (TDS), Goods
and Service Tax (GST), TDS & TCS on GST during the year.

b. According to the information and explanations given to us, no undisputed amounts payable in

respect of income tax, Goods & Service Tax and other material statutory dues were in arrears

as at March 31,2A21 for a period of more than six months from the date they became payable.

c. According to the information and explanations given to us, the statutory dues which have not

been deposited with the appropriate authorities on account of any dispute are as under:



Name of
the

statue
Narne of the Dues

Period to
which amount

oertains

Forum where
dispute is
oendino

Remarks
Amounts

in
Lakhs

ENTRY
TAX

Assessment, lnterest
& Penalty 2011-12 to

2012-13

High Court
Hearing in
Process

0.90

Service
Tax

Tax on Renting,
Agent Business,

caterinq etc

01.04.2007 to
31,03.2012

CESTAT
Hearing in
Process

7,9A216

Service
Tax

Tax on Renting,
Agent Business,

catering etc

2012-13 upto
June 2017

CESTAT
Hearing in
Process

23.05

Service
Tax

Demands on
catering, tour

operations, goods
transportation etc.

2014-15

High
Court/Tribunal/

Appellate
Authority

Hearing in
Process

177.87

Service
Tax

On Sale of Package
Drinking Water

2008-09 to
2012-13

IESTAT/Commissi
oner (Appeals)

Hearing in

Process
38.57

VAT
Demand on Mobile
Catering Services

2008-09 to June
2017

Supreme Court
Hearing in
Process

8,251.01

VAT
Assessment, lnterest

& Penalty
2005-06 &
2008-09

Jt. Comm. of
Sales Tax
(Appeal)

Hearing in
Process

373.30

VAT
ITC Denial, demand
on Mobile Catering

2010-11to2012-
13

Tribunal
Hearing in
Process

161.70

VAT Bihar
Demand on Mobile
Catering Services

2008'09 to
2011-12 Supreme Court

Hearing in
Process

915.80

VAT Bihar
Demand on Mobile
Catering Services

2011-12

High Court/
Tribunall
Appellate
Authoritv

Hearing in
Process

73.24

VAT Delhi
Assessment, lnterest

& Penalty
2012-13 VATO, SPL OHA

Hearing in

Process
77.74

VAT De|hi
& CST

Assessment, lnterest
& Penalty

2009-10 to
2010-11

Special
Commissioner

(DVAr)

Hearing in
Process

599.38

VAT Delhi
& CST

Assessment, lnterest
& Penalty

20fi-14 to
201 5-

16
DVAT OHA

Hearing in
Process

427.97

VAT
Jharkhand

Penalty
2010-11 to

2012-13
ADC

Hearing in
Process

46.31



VAT
Jharkhand

Demand
2010-11 to

2012-13

High Court/
Tribunal/
Appellate
Authority

Hearing in
Process

40.03

VAT Kerala
Denialof

Compounding
Rate

2014-15 ACTO
Hearing in
Process

47.57

VAT
Odisha

Assessment, lnterest
& Penalty

2011-12 to
2013-14

Commissioner,
Tribunal

Hearing in
Process

147.56

VAT
Odisha

Demand on Mobile
Catering Services

2011-12 to
2012-13

Tribunal
Hearing in
Process

14.11

VAT
Rajasthan

Assessment, lnterest
& Penalty

2005-06 to
2016-17

ACTO
Hearing in
Process

32.55

VAT UP
Assessment, lnterest

& Penalty
2008-09

Commissioner
(uPVAr)

Hearing in
Process

17.08

VAT Demand 2016-17
Remedial actions

under process
Hearing in

Process
10.98

DelhiCST Demand 2016-17
VAT - Official

Hearing Authority
Hearing in
Process

84.61

DelhiVAT
Act

Demand 2016-17
VAT - Official

Hearing Authority
Hearing in
Process

0.46

R VAT Demand 2015-16
Appeal

yet to be
filed.

2.26

R VAT Demand 2017-18
Appeal

yet to be
filed.

0.85

CGST Act
2021

Demand
2017-18,2018-
19 & 2019-20

Additional director
general

41.34

TN VAT
Act Demand 2014-15

Remedial
actions
under

orocess

5.91

Service tax
Act

Demand
2014-15 (2nd
Half year &

2A15-16

Remedial
actions
under

OTOCESS

7.15

Total 19,521.46

B.

9.

ln our opinion and according to the information and explanations given to us, the Company has not

defaulted in repayment of dues against the borrowings made from banks. No borrowings have been

made from any financial institution, government or debenture holders during the year.

The company has not raised any money by way of lnitial Public Offer (lPO) or further public offer

(including debt instruments). As per the decision of Government of lndia to disinvest a part of its

shareholding in the share capital of company, the offer for sale was held in December, 2020.

Accordingly, 3,20,05,566 (Three Crore twenty Lakh five thousand five hundred and sixty-six only)



10.

11.

12.

13.

14.

shares were offered to public through offer for sale and money raised Rs.4,473.92 Crore remitted to
the Government of lndia. No term loans were taken by the company during the year.

According to the information and explanations given to us by the Company, no fraud by the
Company or on the Company by its officers or employees has been noticed or reported during
the course of our audit.

As per Notification No. GSR 463(E) dated June 5,2015 issued by the Ministry of Corporate Affairs,
Government of lndia, section 197 of the Act is not applicable to the Government Companies.
Accordingly, paragraph 3(xi) of the Order is not applicable.

The Company is not a Nidhi company. Accordingly, paragraph 3(xii) of the Order is not
applicable.

According to the information and explanations given to us and based on our examination of the
records of the Company, transactions with the related parties are in compliance with sections
177 and 1BB of the Act where applicable and details of such transactions have been disclosed
in the Standalone Financial Statements as required by the applicable Standards on Auditing.

According to the information and explanations give to us and based on our examination of the
records of the Company, the Company has not made any preferential allotment or private
placement of shares or fully or partly convertible debentures during the year. Accordingly,
paragraph 3(xiv) of the Order is not applicable.

According to the information and explanations given to us and based on our examination of the
records of the Company, the Company has not entered into non-cash transactions with directors
or persons connected with him. Accordingly, paragraph 3(xv) of the Order is not applicable,

The Company is not required to be registered under section 45-lA of the Reserve Bank of lndia
Act 1934.

For P.R. Mehra & Co
Chartered Accountants
(Firm's Registration No, 000051N)

Ashok Malhotra
(Partner)
Membership No: 082648
Place: New Delhi

Dated: June29,2021

UDIN: ztog z 6q 9AA* a RF87sl
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"Annexure 2" referred to in paragraph 2ff) under 'Report on Other Legal and Regulatory
Requirements' section of our report of even date on the Standalone Financial Statements of
lndian Railway Catering and Tourism Corporation Limited for the year ended March 31,2021

Report on the Internal Financial Controls with reference to Standalone Financial $tatements
under Clause (i) of Sub-section 3 of Section 143 of the Companies Act, 2013 ("the Act")

We have audited the internal financial controls with reference to Standalone Financial Statements of
lndian Railway Catering and Tourism Corporation Limited ("the Company") as of March 31,2021 in

conjunction with our audit of the Standalone Financial Statements of the Company for the year ended
on that date.

1. Management's Responsibility for lnternal Financial Controls

The Company's management is responsible for establishing and maintaining internalfinancial controls
based on the internal controls over financial reporting criteria established by the Company considertng
the essential components of internal control stated in the Guidance Note on Audit of lnternal Financial

Controls over financial reporting issued by the lnstitute of Chartered Accountants of lndia (lCAl). These

responsibilities include the design, implementation and maintenance of adequate internal financial

controls that were operating effectively for ensuring the orderly and efficient conduct of its business,

including adherence to Company's policies, the safeguarding of its assets, the prevention and detection

of frauds and errors, the accuracy and completeness of the accounting records, and the timely
preparation of reliable financial information, as required under the Act.

2. Auditors' Responsibility

Our responsibility is to express an opinion on the Company's internalfinancial controls with reference

to these Standalone financial Statements based on our audit. We conducted our audit in accordance

with the Guidance Note on Audit of lnternal Financial Controls Over Financial Reporting (the "Guidance

Note") and the Standards on Auditing, issued by lCAl and deemed to be prescribed under section

143(10)of the Act, to the extent applicable to an audit of internalfinancial controls, both applicable to

an audit of internal financial controls and both issued by lCAl, Those Standards and the Guidance Note

require that we comply with ethical requirements and plan and perform the audit to obtain reasonable

assurance about whether adequate internal financial controls with reference to these Standalone

Financial Statements were established and maintained and if such controls operated effectively in all

material respects,

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal

financial control with reference to these Standalone Financial Statements and their operating

effectiveness. Our audit of internal financial control with reference to the Standalone Financial

Statements included obtaining an understanding of internal financial control with reference to these

Standalone Financial Statements, assessing the risk that a material weakness exists, and testing and

evaluating the design and operating effectiveness of internal control based on the assessed risk. The
procedures selected depend on the auditor's judgement, including the assessment of the risks of
material misstatement of the Standalone Financial Statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for

our audit opinion on the Company's internal financial controls with reference to these Standalone

Financial Statements.

3. Meaning of tnternal Financial Controls with reference to Standalone Financial Statements

A Company's internal financial controls with reference to the Standalone Financial Statements is a
process designed to provide reasonable assurance regarding the reliability of financial reporting and

the preparation of financial Statements for external purposes in accordance with generally accepted

accounting principles. A Company's internal financial controls with reference to the Standalone

Financial Statements include those policies and procedures that (1) pertain to the maintenanc€ of _..a=,:..

records that, in reasonable detail, accurately and fairly reflect the transactions and ditp;tiii;;t.lr-qffi.Fa
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assets of the Company', (2) provide reasonable assurance that transactions are recorded as necessary
to permit preparation of Standalone Financial Statements in accordance with generally accepted
accounting principles, and that receipts and expenditures of the Company are being made only in
accordance with authorizations of management and directors of the Company; and (3) provide
reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use,

or disposition of the Company's assets that could have a material effect on the Standalone Financial
Statements.

4. lnherent Limitations of lnternal Financial Controls with reference to Standalone Financial
Statements

Because of the inherent limitations of internal financial controls with reference to the Standalone
Financial Statements, including the possibility of collusion or improper management override of
controls, material mis-statements due to error or fraud may occur and not be detected. Also, projections

of any evaluation of the internal financial controls with reference to the Standalone Financial Statements
to future periods are subject to the risk that the internal financial control with reference to the Standalone
Financial Statements may become inadequate because of changes in conditions, or that the degree of
compliance with the policies or procedures may deteriorate.

5. According to the information and explanations grven to us and based on our audit, we have following
observations as at March 31,2421:

(i) ln respect of periodical trial balances & closing returns of Zonal I Regional, Railneer plants & other
offices, the scrutiny and monitoring thereof by these offices as well as at Corporate Office level is lax
and needs to be improved upon.

(ii) (a) The internal financial control with reference to the debtor's management i.e. obtaining periodical
balance confirmation letters and reconciliation thereof including with Railways and Government entities,
smutiny and recovery of overdues is weak and needs to be improved upon to safeguard the interests
of the Company and policy & procedure for write-off of old inoperative debit balances needs to be
framed & implemented.

(t:) Balance confirmation letters & reconciliation of these balances with banks and other parties and

system and procedures for identification of MSME parties needs to be improved & properly monitored.

(iii) ln our opinion, suitable measures need to be taken for adapting / implementing system-based controls

& checks as against manual controls being followed for overall strengthening of the internal financial

control system over financial reporting with reference to the Standalone Financial Statements,

(iv) Effort has been made to perform procedures to obtain audit evidence about the adequacy of the internal

financial controls system over financial reporting with reference to the Standalone Financial Statements

and checking their operating effectiveness so as to cover substantially the entire operations of the

Company. However, owing to multiple geographical locations & Covid-19 induced movement
restrictions, the testing of the risks control measures was restricted to limited samples selected.

(v) ln our opinion, there is a need to substantially adapt the e-tendering system and to reduce number of
limited tenders floated during the year for having a wider range of qualified vendors associated with the

Company.

(vi) Stronger MIS should be developed for periodical closure and review of operations and provisions made

for expenses at Corporate office and Zonal office level and of various business segments which could

reduce the errors and omissions observed during the audit.



Opinion

ln our opinion and to the best of our information and according to the explanations given to us, except
for our observations described above, the company has, in all the material respects, adequate internal
financial controls with reference to the Standalone Financial Statements in place and such internal
financial controls with reference to the Standalone Financial Statements were operating effectively as

of March 31,2021, based on the internal controls over financial reporting criteria established by the
company considering the components of internal control stated in the Guidance Note on Audit of lnternal
Financial Controls Over Financial reporting issued by lCAl.

For P. R. MEHRA & CO.

Chartered Accountants
(Registration No. 000051N)

Ashok Malhotra
(Partner)
Membership No. 082648
Place: New Delhi,

Dated: June29,2021

UDIN: zto gzbLtgA A A AAf 8'197
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"Annexure 3" referred to in paragraph 2(g) under 'Report on Other Legal and Regulatory
Requirements' section of our repo* of even date on the Standalone Financial Statements of
lndian Railway Catering and Tourism Corporation Limited for the year ended March 31,2021

Statement on Directions:

l.Whether the Company has system in
place to process all the accounting
transaction through lT? lf yes, the
implications of processing of
accounting transactions outside lT
system on the integrity of the accounts
along with the financial implications, if
any, may be stated.

Yes, the company has system in place to process a
substantial portion of accounting transactions through
lT. However, even though the existing ERP system
(Oracle) has been upgraded during the current year, the
same is yet to be used as an end to end integrated
accounting system pending implementation of certain
Modules e.g. fixed assets (Property, Plant & Equipment)
and ARCS (Accounts Reconciliation Cloud Services).
Further, online train ticket booking revenue of lnternet
Ticketing and MCDO data of tourism departments are
compiled and posted manually in the ERP in the
absence of ERP Modules for the same. The information
and calculations are being prepared in Excel Sheets or
through third-party applications and uploaded / posted
manually in the FinancialAccounting Module.
ln our opinion and according to the information and
explanations given to us and on the basis of
examination of records of the company, we have not
noted anv issue reqardinq inteoritv of the accounts.

. Whether there is restructuring of an
existing loan or cases of waiver/ write
off of debts/loans/interest etc. made by
a lender to the company due to the
company's inability to repay the loan?
lf yes, the financial impact may be
stated.
Whether such cases are properly
accounted for?

There were no cases of restructuring of an existing loan
or cases of waiver/ write off of debts/loans/interest etc.
during the current financial year.

3. Whether funds (grants / subsidy etc.)
received/receivable for specific schemes
from central/state Governments or its
agencies were properly accounted
for/utilized as per its term and
conditions? List the cases of deviation.

We are informed that no such funds were received /
receivable during the year ended March 31, 2021 by
the Company. With regards to the government grant
received in previous years, the same are being
accounted for in terms of the applicable lnd AS.

For P.R. Mehra & Co
Chartered Accountants
(Firm's Registration No. 000051N)

Ashok Malhotra
(Partner)
Membership No: 082648
Place: New Delhi

Dated: June 29,2Q21
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INDIAN RAILVIIAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"CIN-L74899DL1999GOI101707" E-mail : info@irctc.com Website : www.irctc.com

DECLARATIqN

Declaration Pursuant to Regulation 33(3)(d) of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015

It is hereby declared that the Statutory Auditors, IWs PR Mehra and Associates ,
have issued the Audit Report(s) with unmodified opinion on the standalone
Audited Financial Statement of the Company for the year ended on 3 1.03 .2021 .

This declaration is issued pursuant to Regulation 33(3Xd) of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015 as amended from
time to time.

For lndian Railway Catering and Tourism Corporation Limited,

(Ajit \umar)
Director (Fir\ance)

Date: 29.06.2021
Place: New Delhi
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