BLUE DART

EXPRESS LIMITED

i<s

=

Blue Dart Center, Sahar Airport Road,
Andheri (East), Mumbai - 400 099, india
Tel.: 2839 6444

Fax: 2824 4131

CIN : L61074MH1991PLC061074
www.bluedart.com
communications@bluedart.com

May 05, 2022

To, To,

BSE Limited National Stock Exchange of India Ltd
Phiroze Jeejeebhoy Towers, Exchange Plaza, C-1, Block G

Dalal Street, Fort Bandra Kurla Complex, Bandra East,
Mumbai — 400 001 Mumbai — 400 051

Scrip Code - 526612 NSE Symbol - BLUEDART

Dear Sir / Madam,

Pursuant to the provisions of SEBI (Listing Obligations & Disclosure Requirements)
Regulations, 2015, we hereby inform you that in the Meeting of the Board of Directors of the
Company held on May 05, 2022, which commenced at 3.45 p.m. and concluded at 6.15 p.m.,
the Board of Directors approved inter-alia, the following:

1. The Audited Financial Results (Standalone & Consolidated) of the Company for the

financial year ended March 31, 2022 alongwith Statement of Assets and Liabilities
(Standalone & Consolidated). The text of Audited Financial Results alongwith the
Auditors Report approved by the Board pursuant to the provisions of Regulation 33 of
SEBI (Listing Obligations & Disclosure Requirements) Regulations, 2015 are enclosed
herewith.

Pursuant to Regulation 33(3)(d) of the Listing Regulations, the Company hereby
declares that the Statutory Auditors, S.R. Batliboi & Associates LLP, have issued their
Audit Reports with an unmodified opinion on the Audited Standalone and Consolidated
Financial Results of the Company for the Financial Year ended March 31, 2022.
Please also find enclosed herewith a copy of press release issued by the Company.

Recommendation of Final Dividend of Rs. 35/- (Rupees Thirty Five only) per share on

. the Equity Capital for the Financial year ended March 31, 2022, subject to necessary

approval by the members at the ensuing Annual General Meeting.

3. The Annual General Meeting of the Company shall be held on July 27, 2022.

You are requested to take above on your records.

Thanking you,

Yours faithfully,
For Blue Dart Express Ltd.
i Pl

—

ar Gunderia

T
Qﬁead (Legal & Compliance) &
Company Secretary

Encl: as above
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Standal S of Cash Flows for the year ended March 31, 2022 (¥ in lakhys)
Year Year
Particulars Ended Ended
. 31/03/2022 | 31/03/2021
(Audited) | (Audited)
A. Cash flows from Operating activities:
Profit before Tax 50,353 13,105
Adjustments for: R e S o H
__ Depreciation and Amortisation Expense - e ~ 16,866 | 20,067
Finance Costs o o S 2,410 3,172
Interest income (1,548) (294)
Sale of M I Funds / Dividend on Mutual Funds (646) (410)
Unwinding interest on Payload Deposit and Lease Deposit (449) (446),
Bad debts written off (Net) 290 269
Operating profit before working capital changes 67,276 35,463
Adj for ch in working 1
(Increase) in Inventories (119) (209)
(Increase) / Decrease in Trade Receivables o o (6,677) 692
Decrease in Other Non Current Financial Assets 78 797
Decrease / (Increase) in Other Non Current Assets 136 (228)
- Decrease / (Increase) in Other Current Financial Assets S - 6 (1,232)
i Decrease in Other Current Assets 563 1,169
_ (Increase)/ Decrease in Current Loans N 3) 77
Increase in Trade Payables 7,454 12,198
Increase / (Decrease) in Other Current Financial Liabilities 2,325 (1,384)
Increase in Other Current Liabilities 431 114
. (Decrease) / Increase in Current Employee Benefits Obli (379) 530
(Decrease) in Non-Current Empl: Benefits Obli; (215) 339)
Cash generated from Operations 70,876 47,648
Taxes paid (net of refunds) (12,610) (2,763)
Net cash generated from operating activities 58,266 44,885
B. Cash flows from Investing activities:
Payments for Property, Plant and Equiy and other [ ible assets (5,184) (2,596)
Proceeds from sale of Property, Plant and Equiy 16 12
Interest received 1,603 245
Sale of M I Funds / Dividend on M 1 Funds 646 410
1 in mutual funds (5,10,546) (2,05,607)
Red of mutual funds 5,04,813 1,90,600
Loans given to Blue Dart Aviation Limited (25,000) -
1 in Bank fixed deposits (net) 22,502 (22,500)
Net cash (used in) Investing activities (11,150) (39,436)
C. Cash flows from Fi ing activiti
Term Loan taken - 10,000
Repayment of Term Loan (14,250) {3,250)
Payment of principal portion of Lease liabilities (10,925) (10,559)
Payment of interest on Lease liabilities (2,045) (2,346)
Interest paid (365) (826)
Dividend paid (9,491) -
Net cash (used in) Financing activities (37,076) (6,981)
Net Increase / (Decrease) in Cash and Cash Equivalents (A+B+C) 10,040 (1,532).
Cash and cash equivalents at the beginning of the year 8,072 9,604
Cash and cash equivalents at the end of the year 18,112 8,072
—%
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S.R. BATLIBOI & ASSOCIATES LLP

Independent Auditor’s Report on the Quarterly and Year to Date Audited Standalone Financial
Results of the Company Pursuant to the Regulation 33 of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, as amended

To
The Board of Directors of
Blue Dart Express Limited

Report on the audit of the Standalone Financial Results
Opinion

We have audited the accompanying statement of quarterly and year to date standalone financial results of
Blue Dart Express Limited (the “Company”) for the quarter ended March 31, 2022 and for the year ended
March 31, 2022 (“Statement”), attached herewith, being submitted by the Company pursuant to the
requirement of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, as amended (the “Listing Regulations”).

In our opinion and to the best of our information and according to the explanations given to us, the Statement:
i. is presented in accordance with the requirements of the Listing Regulations in this regard; and

ii. gives a true and fair view in conformity with the applicable accounting standards and other accounting
principles generally accepted in India of the net profit and other comprehensive income and other
financial information of the Company for the quarter ended March 31, 2022 and for the year ended
March 31, 2022.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under section 143(10)
of the Companies Act, 2013, as amended (“the Act”). Our responsibilities under those Standards are further
described in the “Auditor’s Responsibilities for the Audit of the Standalone Financial Results” section of our
report. We are independent of the Company in accordance with the Code of Ethics issued by the Institute of
Chartered Accountants of India together with the ethical requirements that are relevant to our audit of the
financial statements under the provisions of the Act and the Rules thereunder and we have fulfilled our other
ethical responsibilities in accordance with these requirements and the Code of Ethics. We believe that the
audit evidence obtained by us is sufficient and appropriate to provide a basis for our opinion.

Management’s Responsibilities for the Standalone Financial Results

The Statement has been prepared on the basis of the standalone annual financial statements. The Board of
Directors of the Company are responsible for the preparation and presentation of the Statement that gives
a true and fair view of the net profit and other comprehensive income of the Company and other financial
information in accordance with the applicable accounting standards prescribed under Section 133 of the Act
read with relevant rules issued thereunder and other accounting principles generally accepted in India and
in compliance with Regulation 33 of the Listing Regulations. This responsibility also includes maintenance
of adequate accounting records in accordance with the provisions of the Act for safeguarding of the assets
of the Company and for preventing and detecting frauds and other irregularities; selection and application of
appropriate accounting policies; making judgments and estimates that are reasonable and prudent; and the
design, implementation and maintenance of adequate internal financial controls, that were operating
effectively for ensuring the accuracy and completeness of the accounting records, relevant to the preparation
and presentation of the Statement that give a true and fair view and are free from material misstatement,
whether due to fraud or error.

S.R. Batliboi & Associates LLP, a Limited Liability Partnership with LLP Identity No. AAB-4295
Regd. Office : 22, Camac Street, Block ‘C’, 3 Floor, Kolkata 700 016



S.R. BATLIBOI & ASSOCIATES LLP

Chartered Accountants

In preparing the Statement, the Board of Directors are responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the Board of Directors either intends to liquidate the Company or to
cease operations or has no realistic alternative but to do so.

The Board of Directors are also responsible for overseeing the Company’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Standalone Financial Results

Our objectives are to obtain reasonable assurance about whether the Statement as a whole is free from
material misstatement, whether due to fraud or error and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with SAs will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of the Statement.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

¢ |dentify and assess the risks of material misstatement of the Statement, whether due to fraud or error,
design and perform audit procedures responsive to those risks and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error as fraud may involve
collusion, forgery, intentional omissions, misrepresentations or the override of internal control.

¢ Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances. Under Section 143(3)(i) of the Act, we are also responsible for
expressing our opinion on whether the Company has adequate internal financial controls with reference
to financial statements in place and the operating effectiveness of such controls.

o Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Board of Directors.

¢ Conclude on the appropriateness of the Board of Directors’ use of the going concern basis of accounting
and based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report
to the related disclosures in the financial results or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Company to cease to continue as a going concern.

¢ Evaluate the overall presentation, structure and content of the Statement, including the disclosures, and
whether the Statement represents the underlying transactions and events in a manner that achieves
fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence and to communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence and where applicable, related safeguard



S.R. BATLIBOI & ASSOCIATES LLP

Chartered Accountants

Other Matter

The Statement includes the results for the quarter ended March 31, 2022 being the balancing figure between
the audited figures in respect of the full financial year ended March 31, 2022 and the published unaudited
year-to-date figures up to the third quarter of the current financial year, which were subjected to a limited
review by us, as required under the Listing Regulations.

For S.R. Batliboi & Associates LLP
Chartered Accountants
ICA\ FirmyRegistration Number: 101049W/E300004

Memk ip No.: 104315
P4315AILTQC4111

May 05, 2022
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S.R. BATLIBOI & ASSOCIATES LLP

Chartered Accountants

Independent Auditor’s Report on the Quarterly and Year to Date Consolidated Financial Results of
the Group Pursuant to the Regulation 33 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, as amended

To
The Board of Directors of
Blue Dart Express Limited

Report on the audit of the Consolidated Financial Results
Opinion

We have audited the accompanying statement of quarterly and year to date consolidated financial results of
Blue Dart Express Limited (“Holding Company”) and its subsidiaries (the Holding Company and its
subsidiaries together referred to as “the Group”) for the quarter ended March 31, 2022 and for the year
ended March 31, 2022 (“Statement”) attached herewith, being submitted by the Holding Company pursuant
to the requirement of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended (“Listing Regulations”)

In our opinion and to the best of our information and according to the explanations given to us, the Statement:

i. includes the results of the following entities;
- Blue Dart Express Limited
- Blue Dart Aviation Limited
- Concorde Air Logistics Limited

ii. are presented in accordance with the requirements of the Listing Regulations in this regard; and

iii. gives a true and fair view in conformity with the applicable accounting standards and other accounting
principles generally accepted in India of the consolidated net profit and other comprehensive income
and other financial information of the Group for the quarter ended March 31, 2022 and for the year
ended March 31, 2022.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs), as specified under
Section 143(10) of the Companies Act, 2013, as amended (“the Act”). Our responsibilities under those
Standards are further described in the “Auditor’s Responsibilities for the Audit of the Consolidated Financial
Results” section of our report. We are independent of the Group in accordance with the ‘Code of Ethics’
issued by the Institute of Chartered Accountants of India together with the ethical requirements that are
relevant to our audit of the financial statements under the provisions of the Act and the Rules thereunder
and we have fulfilled our other ethical responsibilities in accordance with these requirements and the Code
of Ethics. We believe that the audit evidence obtained by us is sufficient and appropriate to provide a basis
for our opinion.

S.R. Batliboi & Associates LLP, a Limited Liability Partnership with LLP Identity No. AAB-4295
Regd. Office : 22, Camac Street, Block ‘C’, 3" Floor, Kolkata 700 016
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Chartered Accountants

Management’s Responsibilities for the Consolidated Financial Results

The Statement has been prepared on the basis of the consolidated annual financial statements. The Holding
Company’s Board of Directors are responsible for the preparation and presentation of the Statement that
give a true and fair view of the net profit and other comprehensive income and other financial information of
the Group in accordance with the applicable accounting standards prescribed under section 133 of the Act
read with relevant rules issued thereunder and other accounting principles generally accepted in India and
in compliance with Regulation 33 of the Listing Regulations. The respective Board of Directors of the
companies included in the Group are responsible for maintenance of adequate accounting records in
accordance with the provisions of the Act for safeguarding of the assets of the Group and for preventing and
detecting frauds and other irregularities; selection and application of appropriate accounting policies; making
judgments and estimates that are reasonable and prudent; and the design, implementation and maintenance
of adequate internal financial controls, that were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the preparation and presentation of the Statement that
give a true and fair view and are free from material misstatement, whether due to fraud or error, which have
been used for the purpose of preparation of the Statement by the Directors of the Holding Company, as
aforesaid.

In preparing the Statement, the respective Board of Directors of the companies included in the Group are
responsible for assessing the ability of the Group to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going concern basis of accounting unless the respective
Board of Directors either intends to liquidate the Group or to cease operations, or has no realistic alternative
but to do so.

The respective Board of Directors of the companies included in the Group are also responsible for
overseeing the financial reporting process of the Group.

Auditor’s Responsibilities for the Audit of the Consolidated Financial Results

Our objectives are to obtain reasonable assurance about whether the Statement as a whole is free from
material misstatement, whether due to fraud or error and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with SAs will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of the Statement.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

o |dentify and assess the risks of material misstatement of the Statement, whether due to fraud or
error, design and perform audit procedures responsive to those risks and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

o Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances. Under Section 143(3)(i) of the Act, we are also responsible
for expressing our opinion on whether the company has adequate internal financial controls with
reference to financial statements in place and the operating effectiveness of such controls.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Board of Directors.

e Conclude on the appropriateness of the Board of Directors’ use of the going concern basis of
accounting and based on the audit evidence obtained, whether a material uncertainty exists related
to events or conditions that may cast significant doubt on the ability of the Group to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditor’s report to the related disclosures in the Statement or if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of
our auditor’s report. However, future events or conditions may cause the Group to cease to continue
as a going concern.
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e Evaluate the overall presentation, structure and content of the Statement, including the disclosures
and whether the Statement represent the underlying transactions and events in a manner that
achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial results and the financial
information of the entities within the Group of which we are the independent auditors to express an
opinion on the Statement. We are responsible for the direction, supervision and performance of the
audit of the financial information of such entities included in the Statement of which we are the
independent auditors.

We communicate with those charged with governance of the Holding Company and such other entities
included in the Statement of which we are the independent auditors regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit. We also provide those charged with governance with a
statement that we have complied with relevant ethical requirements regarding independence and to
communicate with them all relationships and other matters that may reasonably be thought to bear on our
independence and where applicable, related safeguards.

We also performed procedures in accordance with the Circular No. CIR/CFD/CMD1/44/2019 dated March
29, 2019 issued by the Securities Exchange Board of India under Regulation 33 (8) of the Listing
Regulations, to the extent applicable.

Other Matter

The Statement includes the results for the quarter ended March 31, 2022 being the balancing figures
between the audited figures in respect of the full financial year ended March 31, 2022 and the published
unaudited year-to-date figures up to the end of the third quarter of the current financial year, which were
subjected to a limited review by us, as required under the Listing Regulations.

For S.R. Batliboi & Associates LLP
Chartered Accountants
ICAI Figm Registration Number: 101049W/E300004

May 05, 2022
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Blue Dart Center, Sahar Airport Road,
Andheri (East), Mumbai - 400 099, India

May 05, 2022 Fax: 2824 4131
CIN : L61074MH1991PLC061074
www.bluedart.com
To, To, communications@bluedart.com
BSE Limited National Stock Exchange of India Ltd
Phiroze Jeejeebhoy Towers, Exchange Plaza, C-1, Block G
Dalal Street, Fort Bandra Kurla Complex, Bandra East,
Mumbai — 400 001 Mumbai — 400 051
Scrip Code - 526612 NSE Symbol - BLUEDART

Dear Sir/ Madam,

Sub: Declaration pursuant to Regulation 33(3)(d) of the SEBI (Listing
Obligations & Disclosure Requirements) Regulations, 2015

In compliance with the provisions of Regulation 33(3)(d) of the SEBI (Listing
Obligations & Disclosure Requirements) Regulations, 2015, We hereby declare that
M/s. S.R. Batliboi & Associates LLP, Chartered Accountants (ICAl Firm Registration
No:101049W/E300004) Statutory Auditors of the Company have issued an Audit
Report with unmodified opinion on the Audited Financial Results (Standalone and
Consolidated) of the Company for the year ended March 31, 2022.

Kindly take record of the same.
Thanking you,

Yours faithfully,
For Blue Dart Express Ltd.

\
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Balfour Manu Anesl Gambhir
Managing Director CFO
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Blue Dart reports record performance with positive Q4 and Year-End Results
The company posted sales at ¥ 44,090 millions and ¥ 3,764 millions profit after tax for the year 2021-22

Mumbai, May 05", 2022: Blue Dart Express Limited, South Asia's premier express air and integrated
transportation & Distribution Company, declared its Audited financial results for the quarter and year ended
March 31, 2022 at the Board Meeting held in Mumbai.

The company posted ¥ 1,354 million profit after tax (previous year ¥ 891 million profit) for the quarter ended
March 31, 2022, and ¥ 3,764 million profit after tax (previous year ¥ 963 million profit) for the year ended March
31, 2022. Revenue from operations for the quarter ended March 31, 2022 stood at ¥ 11,659 million and 2
44,090 million for the year ended March 31, 2022.

Performance Highlights: Q4 FY21-22 vs. Q4 FY20-21

Standalone Consolidated
Particulars
Q4 21-22 | Q4 20-21 | Growth | Q4 21-22 | Q4 20-21 Growth

Revenue from operations (2 Mn) 11,659 9,662 20.7% 11,659 9,683 20.4%
EBITDA (% Mn) 2,264 1,801 25.7% 2,954 2,557 15.5%
EBITDA Margin 19.4% 18.6% 25.3% 26.4%

PBT (% Mn) 1,811 1,201 50.9% 1,833 1,220 50.2%
PAT (% Mn) 1,354 891 52.0% 1,370 900 52.2%
PAT Margin 11.6% 9.2% 11.7% 9.3%

EPS (absolute %) 57.07 37.54 52.0% 57.73 37.93 52.2%

Performance Highlights: FY21-22 vs. FY20-21

Particuldrs Standalone Consolidated
FY 21-22 | FY 20-21 | Growth | FY 21-22 | FY 20-21 Growth

Revenue from operations (Z Mn) 44,090 32,797 34.4% 44,105 32,881 34.1%
EBITDA (R Mn) 6,963 3,634 91.6% 9,946 6,807 46.1%
EBITDA Margin 15.8% 11.1% 22.6% 20.7%

PBT (% Mn) 5,035 1,311 | 284.2% 5,123 1,398 266.5%
PAT (% Mn) 3,764 963 | 290.9% 3,822 1,018 275.4%
PAT Margin 8.5% 2.9% 8.7% 3.1%

EPS (absolute ¥) 158.65 40.59 | 290.9% 161.08 42.91 275.4%

The company delivered one of the strongest performance in the recent past. Topline grew by 21% with healthy
mix of volume growth and realization improvement despite challenging geopolitical scenario. EBITDA for the
quarter is ¥ 2,264 Mn, a growth of 25.7% over last year. EBITDA margin also improved to 19.4% as compared
to previous year at 18.6%. Revenues for the financial year 2021-22 stood at ¥ 44,090 Mn with growth of 34%
over previous year. Full year EBITDA stood at 6,963 Mn with growth of 92% over previous year. PAT stood at
¥ 3,764 Mn as compared to ¥ 963 Mn last year. International Charters which were initiated during the pandemic
last year, continued to support the company revenues in the current financial year.
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Healthy top-line growth with better realization, continued cost efficiency program and financial re-engineering
helped the company to improve margin during the quarter as well as financial year 2021-22 despite challenging
geopolitical situation. Further, the company is continuing its journey of automation and digitalization to improve
speed, transparency and efficiency. Blue Dart has once again proven its mettle, standing strong and supporting
the nation as its Trade Facilitator.

The Board of Directors have recommended a total dividend of ¥ 60/- per share (600%) to the shareholders of
the company for the financial year 2021-22. Since the company has already paid interim dividend of ¥ 25/-
(250%) per share in Februrary 2022, Proposed Final dividend of ¥ 35/- (350%) per share would be paid to the
shareholders of the company subject to the approval in the Annual General Meeting.

With improved receivables management and cash flows, the company together with its wholly owned
subsidiaries paid off all borrowings from banks which not only reduced finance cost but also became debt free.

Government’s focus on improving infrastructure through PM Gati Shakti- National Master Plan for Multi modal
connectivity, dedicated freight corridors, logistics parks, economic zones, dedicated rail corridors, waterways is
expected to smoothen movement of goods. Further, schemes like “Make in India” "Aatamnirbhar Bharat”
extension of the PLI scheme to various sectors is likely to give boost to economic activities. All these initiatives
are expected to boost overall economic scenario in the Country. The Company is gearing up to enhance its air
capacity and ground infrastructure to handle higher volume and encash growth opportunities.

During the year under review, the company once again rewarded its employees with an addtitional Bonus (Covid
Bonus) of Euro 300 in recognition of their efforts during pandemic.

On the back of superior customer experience led by best in class service quality, the company witnessed healthy
volume growth and carried 264 million (last year 186 million) shipments comprising of 932,690 tonns (last year
718,521 tonns) during the year.

Balfour Manuel, Managing Director, Blue Dart said, “ Throughout the year, we have shown outstanding
resilience, responsiveness and reliability for all our stakeholders which is mirrored in our Q4 and year-end
financial performance. Our focus on remaining customer-first, investing in our technology capabilities and thus,
remaining agile in a VUCA environment, has helped the company improve its margins. FY2021-22 has been a
rewarding year. Across parameters, Blue Dart has once again embodied our vision in ‘Connecting People,
Improving Lives’. We have been recognised as a Top Employer, a Great Place to Work as well as one of the
Best Workplaces for Women. We stood strong, supporting our customers for all their logistics requirements.
From delivering shipments to COVID-care hospitals to accelerating innovation to new heights, we have left no
stone unturned in fulfilling our duty as the Trade Facilitator to the nation.”

Commenting on future outlook, he says, “In order to deliver excellence at every juncture, it is important to
pre-determine the customers’ needs before they even arise. Keeping this in mind, we plan on expanding our
ground and air express capacity which will only propel our service quality to new heights. We continue to remain
an insanely customer-centric organization and therefore, innovation to deliver excellence at every touchpoint
continues to remain a major priority. The Blue Dart Med-Express Consortium is a prime example of our ability
to leverage technology to our benefit; going forward we will continue to invest in digitalization ensuring that in
the case of another unprecedented event such as the pandemic, supply chain continuity will not be disrupted.”

Blue Dart’s commitment to being the best and setting the pace, goes beyond the confines of its operations and
extends to the community at large. As a Sustainable Provider of Choice, Blue Dart was the first to set a quantified
carbon-efficiency target and continues to contribute towards environmental and social welfare. As a part of the
Deutsche Post DHL Group, Blue Dart aligns itself with the Group’s Sustainability Roadmap and continues to
work towards clean operations for climate protection (Environment), being a great company to work for all
(Social) as well as being a highly trusted company (Governance). The organization has made significant
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headway on this parameter and will continue to invest in sustainable initiatives that also support the United
Nation’s Sustainable Development Goals (SDGs).

Blue Dart aims to achieve Zero Carbon Emissions by 2050 under the group’s ‘Mission 2050’ goal, wherein,
the organization aims to limit global warming to less than 2°C and drive the business towards zero emissions
logistics, thus, setting the standard for the future of the logistics sector and doing its part to help the world. Under
the Mission 2050 initiative, for over four years, Blue Dart has contributed to over 10% of the Deutsche Post DHL
Group’s global target of planting 1 million trees every year. The company’s goal was to increase CO: efficiency
by 10% by the year 2012 and 30% by the year 2020. Against the 30% target, Blue Dart has achieved a 34%
CO: efficiency in 2021.

About Blue Dart:

Blue Dart Express Ltd., South Asia’s premier express air and integrated transportation & distribution company,
offers secure and reliable delivery of consignments to over 35,000 locations in India. As part of Deutsche Post
DHL Group’s DHL eCommerce Solutions division, Blue Dart accesses the largest and most comprehensive
express and logistics network worldwide, covering over 220 countries and territories, and offers an entire
spectrum of distribution services including air express, freight forwarding, supply chain solutions, customs
clearance efc.

The Blue Dart team drives market leadership through its motivated people, dedicated air and ground capacity,
cutting-edge technology, wide range of innovative, vertical specific products and value-added services to deliver
unmatched standards of service quality to its customers. Blue Dart's market leadership is further validated by its
position as the nation’s most innovative and awarded express logistics company for exhibiting reliability, superior
brand experience and sustainability which include recognition as one of ‘India’s Best Companies to Work For’
by The Great Place to Work® Institute, India, ranked amongst ‘Best Multinational Workplaces in Asia’ by The
Great Place to Work® Institute, Asia, voted a ‘Superbrand’ and ‘Reader’s Digest Most Trusted Brand’, listed as
one of Fortune 500’s ‘India’s Largest Corporations’ and Forbes ‘India's Super 50 Companies’ to name a few.
Blue Dart’s Diversity and Inclusion initiatives have also led to it being recognized as one of India’s ‘Best
Workplaces for Women’ in 2020 and ‘Best Organisations for Women’ in 2021 by the Economic Times.

Blue Dart fulfils its social responsibility of climate protection (GoGreen), disaster management (GoHelp) and
education (GoTeach) through programs.

For more information, please contact:

Blue Dart Express Perfect Relations Pvt. Ltd
Averil Gouria Melissa Vaz
Head — Corporate Communications & Sustainability Senior Image Manager

+91 9820778275| AverilG @bluedart.com +91 9769943916 | mvaz @ perfectrelations.com
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