
 

 

February 04, 2022 
 
To  
BSE Limited  
Phiroze Jeejeebhoy Towers  
Dalal Street  
Mumbai- 400001  
Scrip code: 541770  

 
 
 
National Stock Exchange of India Limited  
The Exchange Plaza  
Bandra Kurla Complex  
Bandra (East), Mumbai 400051  
Scrip code: CREDITACC  

 
 
 Dear Sir/Madam,  
 
Sub: Unaudited Standalone and Consolidated Financial Results for the Quarter and Nine 
Months ended December 31, 2021 
  
We herewith enclose the unaudited Standalone and Consolidated Financial Results of the Company for the 
Quarter and Nine Months ended December 31, 2021, as approved and adopted by the Board of Directors 
along with Limited Review Report and Press Release. 
 
 Please take the same on record.  
 
Thanking you, 
 
Yours Truly  
 
For CreditAccess Grameen Limited  

 
M.J. Mahadev Prakash 
Head- Compliance, Legal & Company Secretary 
 

 











 

 

 

 

 
 

 
 
INDEPENDENT AUDITORS’ REPORT ON REVIEW OF INTERIM 

STANDALONE FINANCIAL RESULTS 
 

 
The Board of Directors 
CreditAccess Grameen Limited 

 
 

1. We have reviewed the accompanying Statement of Unaudited Standalone 
Financial Results of CreditAccess Grameen Limited (the “Company”), for 
the quarter and nine months ended December 31, 2021 (the “Statement”), 

being submitted by the Company pursuant to the requirement of Regulation 
33 and Regulation 52 read with Regulation 63(2) of the SEBI (Listing 

Obligations and Disclosure Requirements) Regulations, 2015, as amended.   
 

2. This Statement, which is the responsibility of the Company’s Management and 
approved by the Company’s Board of Directors, has been prepared in 
accordance with the recognition and measurement principles laid down in the 

Indian Accounting Standard 34 “Interim Financial Reporting” (“Ind AS 34”), 
prescribed under Section 133 of the Companies Act, 2013 read with relevant 

rules issued thereunder and other accounting principles generally accepted in 
India. Our responsibility is to express a conclusion on the Statement based on 
our review. 

 
3. We conducted our review of the Statement in accordance with the Standard on 

Review Engagements (“SRE”) 2410 ‘Review of Interim Financial Information 
Performed by the Independent Auditor of the Entity’, issued by the Institute of 
Chartered Accountants of India (“ICAI”). A review of interim financial 

information consists of making inquiries, primarily of the Company’s personnel 
responsible for financial and accounting matters, and applying analytical and 

other review procedures. A review is substantially less in scope than an audit 
conducted in accordance with Standards on Auditing specified under section 
143(10) of the Companies Act, 2013 and consequently does not enable us to 

obtain assurance that we would become aware of all significant matters that 
might be identified in an audit. Accordingly, we do not express an audit opinion.   

 
4. Based on our review conducted as stated in paragraph 3 above, nothing has 

come to our attention that causes us to believe that the accompanying 

Statement, prepared in accordance with the recognition and measurement 
principles laid down in the aforesaid Indian Accounting Standard and other 

accounting principles generally accepted in India, has not disclosed the 
information required to be disclosed in terms of Regulation 33 and Regulation 
52 read with Regulation 63(2) of the SEBI (Listing Obligations and Disclosure 

Requirements) Regulations, 2015, as amended, including the manner in which 
it is to be disclosed, or that it contains any material misstatement. 
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5. We draw attention to Note 4 of the Statement, which describes that the 

potential impact of the continuing COVID-19 pandemic on the Company’s 
financial information are dependent on future developments, which are highly 

uncertain.  

Our conclusion on the Statement is not modified in respect of this matter. 

 

      

For DELOITTE HASKINS & SELLS 

Chartered Accountants 
(Firm Registration No.008072S) 

 

 
 

 
G. K. Subramaniam 

Partner  

(Membership No. 109839) 

UDIN: 22109839AAIQSC5194 

Place: Mumbai 
Date:  February 4, 2022 







 

 

 

 

 
 

 
 
 

INDEPENDENT AUDITORS’ REPORT ON REVIEW OF INTERIM 
CONSOLIDATED FINANCIAL RESULTS 

 
 
The Board of Directors 

CreditAccess Grameen Limited 
 

 
1. We have reviewed the accompanying Statement of Unaudited Consolidated 

Financial Results of CreditAccess Grameen Limited (the “Parent”) and its 

subsidiaries (the Parent and its subsidiaries together referred to as the 
“Group”), for the quarter and nine months ended December 31, 2021 (the 

“Statement”), being submitted by the Parent pursuant to the requirement of 
Regulation 33 and Regulation 52 read with Regulation 63(2) of the SEBI 

(Listing Obligations and Disclosure Requirements) Regulations, 2015, as 
amended.   
 

2. This Statement, which is the responsibility of the Parent’s Management and 
approved by the Parent’s Board of Directors, has been prepared in accordance 

with the recognition and measurement principles laid down in the Indian 
Accounting Standard 34 “Interim Financial Reporting” (“Ind AS 34”), prescribed 
under Section 133 of the Companies Act, 2013 read with relevant rules issued 

thereunder and other accounting principles generally accepted in India. Our 
responsibility is to express a conclusion on the Statement based on our review. 

 
3. We conducted our review of the Statement in accordance with the Standard on 

Review Engagements (“SRE”) 2410 “Review of Interim Financial Information 

Performed by the Independent Auditor of the Entity”, issued by the Institute of 
Chartered Accountants of India (“ICAI”).  A review of interim financial 

information consists of making inquiries, primarily of Parent’s personnel 
responsible for financial and accounting matters, and applying analytical and 
other review procedures. A review is substantially less in scope than an audit 

conducted in accordance with Standards on Auditing specified under Section 
143(10) of the Companies Act, 2013 and consequently does not enable us to 

obtain assurance that we would become aware of all significant matters that 
might be identified in an audit. Accordingly, we do not express an audit opinion. 

 

We also performed procedures in accordance with the circular issued by the 
SEBI under Regulation 33(8) of the SEBI (Listing Obligations and Disclosure 

Requirements) Regulations, 2015, as amended, to the extent applicable. 

 

 
 

Chartered Accountants 
ASV N Ramana Tower 

52, Venkatnarayana Road 

T. Nagar, Chennai-600 017 

Tamil Nadu, India 

 

Tel:  044 6688 5000 

Fax: 044 6688 5050 



 

 

 
 

4. The Statement includes the results of the following entities: 

 

Sr. 

No. 
Name of the Company 

Nature of 

relationship 

1 CreditAccess Grameen Limited Parent 

2 Madura Micro Finance Limited Subsidiary 

3 Madura Micro Education Private Limited Step-down Subsidiary 

4. CreditAccess India Foundation Subsidiary 

 

 
5. Based on our review conducted and procedures performed as stated in 

paragraph 3 above and based on the consideration of the review reports of the 

other auditors referred to in paragraph 7 below, nothing has come to our 
attention that causes us to believe that the accompanying Statement, prepared 

in accordance with the recognition and measurement principles laid down in 
the aforesaid Indian Accounting Standard  and other accounting principles 
generally accepted in India, has not disclosed the information required to be 

disclosed in terms of Regulation 33 and Regulation 52 read with Regulation 
63(2) of the SEBI (Listing Obligations and Disclosure Requirements) 

Regulations, 2015, as amended, including the manner in which it is to be 
disclosed, or that it contains any material misstatement. 

 

6. We draw attention to Note 3 of the Statement, which describes that the 
potential impact of the continuing COVID-19 pandemic on the Group’s financial 

information are dependent on future developments, which are highly uncertain.  

Our conclusion on the Statement is not modified in respect of this matter. 

 

7. We did not review the interim financial results of two subsidiaries included in 
the Statement, whose interim financial results reflect total revenues of               
₹113.11 crore and ₹328.47 crore for the quarter and nine months ended 

December 31, 2021 respectively, total net loss after tax of ₹9.01 crore and             
₹29.09 crore for the quarter and nine months ended December 31, 2021 

respectively and total comprehensive loss of ₹8.84 crore and ₹28.79 crore for 
the quarter and nine months ended December 31, 2021 respectively, as 
considered in the Statement. These interim financial results have been 

reviewed by the other auditors whose reports have been furnished to us by the 
Management, and our conclusion on the Statement, in so far as it relates to 

the amounts and disclosures included in respect of these subsidiaries, is based 
solely on the reports of the other auditors and the procedures performed by us 
as stated in paragraph 3 above. 

 
Our conclusion on the Statement is not modified in respect of this matter.  

 
 



 

 

8. The consolidated unaudited financial results includes the interim financial 
information of one subsidiary which has not been reviewed/audited by their 

auditors, whose interim financial results reflect total revenues of ₹0.07 crore 
and ₹4.12 crore for the quarter and nine months ended December 31, 2021 

respectively, total net (loss) / profit after tax of ₹(0.11) crore and ₹3.87 crore 
for the quarter and nine months ended December 31, 2021 respectively and 
total comprehensive (loss) / income of ₹(0.11) crore and ₹3.87 crore for the 

quarter and nine months ended December 31, 2021 respectively, as considered 
in the Statement. According to the information and explanations given to us 

by the Management, these interim financial information are not material to the 

Group. 

Our Conclusion on the Statement is not modified in respect of our reliance on 

the interim financial information certified by the Management. 

 

 

 

 

For DELOITTE HASKINS & SELLS 
Chartered Accountants 

(Firm Registration No.008072S) 
 
 

 
G. K. Subramaniam 

Partner  
(Membership No. 109839) 

UDIN: 22109839AAIRDE5271 

Place: Mumbai 

Date: February 4, 2022 
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CreditAccess Grameen Limited – Third Quarter FY21-22 Results 
 

Portfolio grew 18.4% YoY to INR 14,587 crore  

Pre-provision Operating Profit grew 60.6% YoY to INR 274 crore 

Profit After Tax grew 247.9% YoY to INR 117 crore 

Crossed Major Landmark of USD 2 Billion Portfolio in Jan-22  
 

Bengaluru, 4th February 2022: CreditAccess Grameen Limited (NSE: CREDITACC, BSE: 541770, ‘CA Grameen’), 

the country’s leading microfinance institution, today announced its unaudited and limited reviewed financial 

performance for the third quarter and nine months of the period ended 31 December 2021. 

 

Consolidated Business Highlights: Q3 FY22 

• GLP grew by 18.4% YoY from INR 12,321 crore to INR 14,587 crore 

• Disbursements grew by 2.8% YoY to INR 4,720 crore 

• Collection Efficiency in Dec-21 at CA Grameen was 95% (excl. arrears)/98% (incl. arrears). Excluding the 

non-paying NPA customers, Collection Efficiency in Dec-21 was 98% (excl. arrears)/101% (incl. arrears) 

• Collection Efficiency in Dec-21 at MMFL was 89% (excl. arrears)/91% (incl. arrears). Excluding the non-

paying NPA customers, Collection Efficiency in Dec-21 was 91% (excl. arrears)/94% (incl. arrears) 

• Branch network increased by 14.7% YoY to 1,593 with 48 new branches opened primarily in newer 

markets. Over 2 lakh new borrowers were added  

 

Consolidated Financial Highlights: Q3 FY22 

• Total income increased by 27.0% YoY from INR 543.0 crore to INR 689.7 crore 

• Net interest income (NII) increased by 35.5% YoY from INR 304.1 crore to INR 412.0 crore 

• Pre-provision operating profit (PPOP) increased by 60.6% YoY from INR 170.3 crore to INR 273.5 crore 

• Impairment of financial instruments declined by 57.2% YoY from INR 275.7 crore to INR 117.9 crore 

o Total ECL provisions were INR 671.0 crore (4.74%) against GNPA (largely @ 60+ dpd) of 6.02%, and 

PAR 90+ of 4.67%  

o Write-offs were INR 190.0 crore 

• Profit After Tax (PAT) increased by 247.9% YoY from INR -79.1 crore to INR 117.0 crore  

• Liquidity remained strong at INR 1,625.3 crore of cash & cash equivalents at the end of December 2021, 

amounting to 10.3% of the total assets 

• Healthy capital position with standalone CRAR of 29.4% and consolidated CRAR of 24.8%   

• A+ (Stable) Credit Rating affirmed by leading rating agencies in India 

 

Key Metrics: Q3 FY22 

Particulars CA Grameen MMFL Consolidated 

Gross Loan Portfolio (INR Cr) 12,180.3 2,406.2 14,587 

Borrowers (Lakh) *  28.14 9.63 37.39 

Branches 1,126 467 1,593 

*only 37,702 common borrowers    
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Particulars (INR Cr) CA Grameen MMFL Consolidated 

Net Interest Income (NII) 349.4 62.7 412.0 

Pre-Provision Operating Profit (PPOP) 245.6 32.2 273.5 

Profit After Tax (PAT) 129.2 -9.0 117.0 

Key Ratios CA Grameen MMFL Consolidated 

Net Interest Margin (NIM) 11.7% 10.2% 11.4% 

Cost/Income Ratio 36.1% 51.6% 39.3% 

Opex/GLP Ratio 4.7% 6.0% 5.1% 

Gross NPA 5.5% 8.6% 6.0% 

Provisioning 4.4% 6.4% 4.7% 

Return on Assets (ROA) 3.8% -1.5% 3.0% 

Return on equity (ROE) 13.6% -9.6% 11.9% 

 
 

January 2022 Business Update*: 

• GLP grew by 19.5% YoY from INR 12,767 crore to INR 15,260 crore 

• Disbursements grew by 19.7% YoY from INR 1,494 crore to INR 1,789 crore 

• Collection Efficiency in Jan-22 at CA Grameen was 95.6% (excl. arrears)/98% (incl. arrears). Excluding the 

non-paying NPA customers, Collection Efficiency in Jan-22 was 99% (excl. arrears)/101% (incl. arrears) 

• Collection Efficiency in Jan-22 at MMFL was 90% (excl. arrears)/92% (incl. arrears). Excluding the non-

paying NPA customers, Collection Efficiency in Jan-22 was 92% (excl. arrears)/94% (incl. arrears) 

• Branch network further increased to 1,617 with 24 new branches opened in Jan-22 

 

* Please note that the numbers mentioned above as of 31 January 2022 are provisional. It is subject to review by 
the Audit Committee, Board of Directors, and limited review by the Statutory Auditors of the company.    
 

Commenting on the performance, Mr. Udaya Kumar Hebbar, MD and CEO of CreditAccess Grameen, said, 

“Our financial performance during Q3 FY22 was marked by significant improvement in operating profitability 

coupled with consistent improvement in asset quality, which helped us to reclaim our quarterly PAT of more than  

INR 100 crore after 2 years. Our consolidated loan portfolio grew by 18.4% YoY to INR 14,587 crore in Q3 FY22. Our 

collection efficiency excluding arrears consistently improved to 95% at CA Grameen and 89% at MMFL in Dec-21.  

Overall, we opened 204 branches in the calendar year 2021 and added 5.42 lakh new borrowers of which 48% were 

outside the top 3 states, in line with our vision of being the preferred financial partner of households across the 

breadth and depth of the country.   

We are elated to announce that we have achieved a major milestone in January 2022 with our consolidated loan 

portfolio crossing USD 2 billion mark. It is a testament to our commitment towards the women empowerment journey 

and promoting egalitarian growth. We draw immense strength from our resilient business model and deep rural 

presence which helped us to consistently outperform despite temporary challenges due to the Omicron variant. Our 

collection efficiency excluding arrears further improved to 95.6% at CA Grameen and 90% at MMFL in Jan-22.  

As we witness the pandemic severity gradually waning, we stand firm to our yearly guidance and are on track to 

achieve the same. Our learnings from previous waves and the pragmatic approach adopted give us enough confidence 

to weather the odds. The government has made its stance clear during the Budget 2022-23 with capital expenditure 

push and inclusive development agenda being the drivers of creating long-term job opportunities for millions of low-

income households. Given our strategic position of deep rural presence, we are proud to partner in this growth journey 

and contribute towards the next level of the capital creation story of Bharat.” 
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About CreditAccess Grameen Limited 

CreditAccess Grameen Limited is a leading Indian microfinance institution headquartered in Bengaluru, focused 

on providing micro-loans to women customers predominantly in rural areas across India. The Company, on a 

consolidated basis, is now operating in 312 districts in the 14 states (Karnataka, Maharashtra, Tamil Nadu, 

Chhattisgarh, Madhya Pradesh, Odisha, Kerala, Goa, Gujarat, Rajasthan, Uttar Pradesh, Bihar, Jharkhand, and West 

Bengal) and one union territory (Puducherry) in India through 1,593 branches. The Company’s Promoter is 

CreditAccess India N.V., a multinational company specializing in micro and small enterprise financing. It is backed 

by institutional investors and has a micro-lending experience in India of over more than a decade. 

For more information, please contact: 

 

 Girish Dikey 

PR Consultant 

Ketchum Sampark 

girish.dikey@ketchumsampark.com 

Nilesh Dalvi 

Vice President – Investor Relations 

CreditAccess Grameen Ltd 

nilesh.dalvi@cagrameen.in 

 

Sahib Sharma 

AGM – Investor Relations 

CreditAccess Grameen Ltd 

sahib.sharma@cagrameen.in 
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